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Summary 
 
Aim At Burlington School the safety and safeguarding of all students 

is paramount.  The following policy aims: 
• to ensure that measures are in place to ensure the 

safeguarding of all students on Burlington School activities, 
both on and off Burlington School premises 

• to ensure that measures are in place to promote the health 
and safety of all students on Burlington School activities, both 
on and off Burlington School premises 

• to ensure that measures are in place to provide adequate first 
aid to all students on Burlington School activities, both on and 
off Burlington School premises 

• to ensure that measures are in place to inform and assist all 
students in the event of a terrorist attack. 

• to inform Burlington School students, staff, representatives 
and sub-contractors, and visitors of their responsibilities 
regarding staffing and supervision. 

• to highlight our commitment to best practice in these areas.. 
Applies to • School Management 

• Academic Management 
• Student Support staff 
• Marketing and Sales staff 
• Accommodation staff 
• Teaching staff 
• Activity Leaders 
• External tour operators 
• School Safeguarding team 

Approved by Proprietor 
Responsibility for 
update 

Designated Safeguarding Lead 

Date of approval November 2019 
Proposed date of review November 2020 
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Introduction 
Staff involved in excursions and off-site activities should be fully aware of the standards of care 
demanded of them by the law.  Such standards are those which from an objective point of view 
can reasonably be expected from competent teachers generally applying skill and awareness of 
children's problems, needs and susceptibilities.  The law expects that a staff member will do that 
which a parent with care and concern for the safety and welfare of his or her own child would do, 
bearing in mind that being responsible for up to twenty pupils can be very different from looking 
after a family.   
 
The legal duty of care to children can be influenced by the activity engaged in, the location of the 
activity, the age of the children, the available resources and the size of the group.  Staff members 
are also under duties to do all that is reasonable in the circumstances for the purposes of 
safeguarding or promoting the welfare of children.  
This means in practice that a teacher must: 

• ensure supervision of the pupils throughout the journey or visit according to professional 
standards and common sense; and 

• take reasonable steps to avoid exposing pupils to dangers which are foreseeable and 
beyond those with which the particular pupils can reasonably be expected to cope. 
For all activities and excursions, risk assessments must be carried out in advance.  
These must be signed before the activity commences by all staff involved in the activity 
as well as the manager responsible for Safeguarding. 

 
The need for direct supervision has to be judged by reference to the risks involved in activities 
being undertaken. 

Return to Table of Contents 

Adult to child ratios 
Although there is no specific guidance about supervision ratios for activities, Burlington School 
follows NSPCC and Department of Education guidelines for supervision ratiosi. 
 
For low-risk activities (such as teaching, mealtimes and on-site activities): 
4 - 8 years one adult to twelve children 
9 - 12 years one adult to fifteen children 
13 - 18 years one adult to fifteen children 

 
For higher-risk activities (such as off-site activities and excursions): 
4 - 8 years one adult to four children 
9 - 12 years one adult to eight children 
13 - 18 years one adult to ten children 

 
Please note that Group Leaders are expected to help with the supervision of the children in their 
group.  However: 

• They may not take any responsibility for children not in their group 
• Burlington School reserves the right to remove Group Leaders from supervisory duties if 

it is felt that the duty of care they provide is inconsistent with Burlington School 
procedures and policies; such circumstances include but are not limited to: 
• failing to supervise students when expected to 
• failing to report student absences 
• allowing students to act in such a way that contravenes UK law or Burlington School 

safeguarding or health and safety policies 
Return to Table of Contents 
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Toilet ratios 
If the group has both boys and girls there should be at least one male and one female 
responsible adult supervising visits to the toilet. 
 
In larger groups, students should be encouraged to take a comfort break together with one 
responsible adult while the other adult(s) supervises the remaining children and keep a head 
count. 
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First aid ratios 
We aim to have one adult present on activities and excursions who is trained in First Aid. 
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Supervision Procedures 
Public Transport  

 

When passing through ticket barriers: 
• One member of staff should pass 

through first, and stand to one side, out 
of the way of the public.  

• One member of staff should wait outside 
the barrier and usher the students 
through. 

• The students should then wait with the 
first member of staff. 

• Please make sure students keep to 
the side and do not get in the way of 
other people. 

 
At busy stations, speak to the member of 
TfL staff at the barrier - they will sometimes 
open a barrier and let the students pass 
through. 

  

 

When using escalators: 
• One member of staff should lead the 

way and stand on the right. 
• One member of staff should get on the 

escalator last. 
• If there is a third member of staff, they 

should be in the middle of the group. 
• When the first member of staff reaches 

the top/bottom, they should stand to one 
side, and the students should join them. 

• Make sure the students stand on the 
right.   

• Do not allow them to walk or run up 
and down escalators. 
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When boarding public transport: 
• One member of staff should stand in the 

doorway. 
• One member of staff should remain on 

the platform/pavement to usher the 
students on.  This member of staff 
should be the last person to board the 
bus/train. 

• If there is a third member of staff, they 
should board the train/bus first and 
supervise the students. 

• If a train is busy, or if the group is 
large (over 20 students), split the 
group and use separate doors. 

• If any students get left behind, the 
member of staff should take the next 
available train or bus.  Staff members 
should liaise by phone or WhatsApp 
to ensure they meet up at the 
destination. 

 
  
Public Spaces  
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Appendix 1: Safeguarding and Welfare Staff 
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The following are the key Safeguarding and Welfare staff at Burlington School 
 
 Name Position Health and Safety Role(s) 

 

Phil 
Bloomfield 

Deputy Principal 
pbloomfield@burlingtonschool.co.uk  
Tel: 020 7736 9621 
 

• Designated 
Safeguarding Lead 

• Prevent Lead Person 
• Specialist safeguarding 

training for designated 
lead (formerly level 3) 

    

 

Carla 
Infurnari 

Director of Studies 
dos@burlingtonschool.co.uk  
Tel: 020 7736 9621 
 

• Designated 
Safeguarding Lead 

• Specialist safeguarding 
training for designated 
lead (formerly level 3) 

    

 

Lee Hall Operations Officer 
operations@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• Safeguarding & Welfare 
Team Member 

• Specialist safeguarding 
training for designated 
lead (formerly level 3) 

    

 

Ed West Accommodation Officer 
accommodationt@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• Safeguarding & Welfare 
Team Member 

• Advanced Safeguarding 
for designated staff 
(formerly level 2) 

mailto:pbloomfield@burlingtonschool.co.uk
mailto:dos@burlingtonschool.co.uk
mailto:operations@burlingtonschool.co.uk
mailto:accommodationt@burlingtonschool.co.uk
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Appendix 2: Anti-Bullying Poster 
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Appendix 3: Health and Safety Staff  
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The following are the key Safeguarding and Welfare staff at Burlington School 
 
 Name Position Health and Safety 

Role(s) 

 

Isabella 
Anders 

Proprietor 
principal@burlingtonschool.co.uk  
Tel: 020 7736 9621 

• Responsible Person for 
Health and Safety, Fire 
Safety and First Aid 

    

 

Phil 
Bloomfield 

Deputy Principal 
pbloomfield@burlingtonschool.co.uk  
Tel: 020 7736 9621 
 

• Health and Safety 
Officer 

• Fire Marshall 
• Oversight of Emergency 

Procedures 
    

 

Olia Hall Marketing Officer 
europe@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• First Aider  
• Fire Marshall 

    

 

Santiago 
Tula 

Marketing Officer 
latinamerica@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• First Aider  
• Fire Marshall 

    

 

Jack  
Sutumkasem 

Marketing Officer 
asia@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• First Aider  

    

 

Francesco 
Iadevaia 

Social Programme 
social@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• First Aider  

    

 

Lee Hall Operations Officer 
operations@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• Fire Marshal  

    

 

Ed West Accommodation Officer 
accommodation@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• Fire Marshal  

    

 

Nelson 
Sequeira 

Hostel Supervisor 
accommodation@burlingtonschool.co.uk 
Tel: 020 7736 9621 

• Fire Marshal  

mailto:principal@burlingtonschool.co.uk
mailto:pbloomfield@burlingtonschool.co.uk
mailto:europe@burlingtonschool.co.uk
mailto:latinamerica@burlingtonschool.co.uk
mailto:asia@burlingtonschool.co.uk
mailto:social@burlingtonschool.co.uk
mailto:operations@burlingtonschool.co.uk
mailto:accommodation@burlingtonschool.co.uk
mailto:accommodation@burlingtonschool.co.uk


iv 

 

Appendix 4: References 

i https://learning.nspcc.org.uk/research-resources/briefings/recommended-adult-child-ratios-working-with-
children/#heading-top  

                                                           

https://learning.nspcc.org.uk/research-resources/briefings/recommended-adult-child-ratios-working-with-children/#heading-top
https://learning.nspcc.org.uk/research-resources/briefings/recommended-adult-child-ratios-working-with-children/#heading-top


Burlington School 
Lord Annaly House, 146A Bedford Hill 

London, SW12 9HW, UK 
t: +44 (0) 20 7736 9621  +44 (0) 20 7610 9662 

f: +44 (0) 20 7371 8131 
info@burlingtonschool.co.uk 
www.burlingtonschool.co.uk
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