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7DNH \RPH WP H WR UMW DQG WHQ DW \RXU KRP HWA
SURYIGHUDERXWMH XBVRI WH KRX\H

<RX KRX@ EH DIRZ HG VR KDYH D EDM RUMKRZ HUHYHY GD\
YOMURRP V FDQ EH YHY EXM 1Q WH P RWJIQJ \R SGDVH EH
FROUGHIDM Rl WH DP RXQARI WP H \ RX \SHXG 1Q WHH DG
FKHAN Z KHQ WH RWHUP HP EHY R WH KRXHKRG X\VH WH
EDMWRRP $@ DV GDYH WH EDMRRP FODQ DQG WG\ DIWU
\ RX X\H IW

<RXUKRP HWE\ SURYIGHUZ @ LYH \ RX EHG \KHHW DQG \RZ HY
W XVH GXUQ) \RXUWB\  7KH KRP HW\  SWRYIGHU Z LOZ DK
WHVH IRU\ RX HDFK ZHHN | \ RX DUH FR@ DWQLI KW DW \ RXU
KRP HWA SURYIGHUIRUP RUIH EDQNHW  GRGBVEH WK\ <RXU
KRP HWI\ SURYIGHUZ I@EH KDSS\ R KHS
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&KDQJ LQJ \ RXUKRP HWID

J \RX ZDQVWR FKDQIH \ RXU KRP HWiA \ RX P XVWW©@ WH
$HRP PRGDARQ 0 DQDIHU 8VXD® WHH LV D IRXUZHN
QRWH SHURG WHTXWHG +RZHYHU L \RX KDYH D VHURXV
SUREGP Z W\ RXUKRP HWiA ZH FDQP RYH\ RX IP P HGIDMO

' H ZRWN YHdY KDG WR PDMK WYGHQNV ZIW WH EHW
KRP HWiA SURYIGHY/ DQG ML UDUH WIDAD MWXGHOAL QRWKDSS\
ZIW WHU SORP HONV+RZHYHU I WV IV WH FDVH ZH Z1©@
EBRN |RUDCRWHUKRP HWEA  SURYIGHUIRU\ RX 1L WHUH LV D YD@G
UHDVRQ IRUWH KRP HWA FKDQI H

9DIG UHDVRQV IGFOIGH

. SHADDU LV

. @FNRI DGHTXDW \SDFH DQG RUIDAOAHV

. FODQICHWRI WH KRX\H

« GMYUHHP HOAZ I WH KRP HWD IDP I® EXWL WHMH LIV D
\P DDSWREGP ZH ZI®OW R UMVROH IWEHRWH VENQ)

I XUNHUDPARQ

5HDVRQVIRUL 2 7 FKDQI Q) DKRP HWE |DP 1O IGFOGH
« IHHIY KRP HMEN

R EH SOFPHG FRVHUR | UHQGV

. QRWINQ) RWHUMMGHQN LQWH KRX\H

. QRWINQJ WHIRRG

- VRRIDUILRP WH VFKRRO

. IDP1® P HP EHWEHQ) WRR RG RURR \ RXQ

3GDWH EH D7 DH WDWKH P ROKVRI - XO DQG $ XJI XVADUH YHUY
EXV DQG / RQGRQ UHFHYHV D KUK QP EHUR! LQMDARQDO
VXGHQNV 7KHHRWH MY YHY GLLILEXOWR [1QG D \SDH EHG |
\ RX GHAGH \R FKDQJ H\ RXUKRP HWB\  SGDVH EH SDWHQW

/ HDYIQJ \ RXUKRP H\WID\

| \RX Z DOMR GDYH \ RXUKRP HWR \ RX P XWMMOWH $ FFRP P RGDARQ
0 DQDJHU & DQFHIMRQV VR D KRP HWR Z I@UHFHYH D IX@UHXQG P IQXV
WH  Z HHNVBUHQWV RUWH | XOUHQAML WH DFFRP P RGDARQ LV ERRNHG IRU
IHZHUWDQ  ZHHW <RX FDQ X\H WH HWD EDDQFH VR SD. IRU
DGGIMRQDCFOMHY RUIRUQHZ DFFRP P RGDARQ
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<RXUKRP HWM SURYIGHUVKRX@ NHHS WH KRXVH FBDQDQG WG 7KH Z 1@
YORXXP \ RXUURRP DQG Z DK \ RXUEHG WKHHW DQG EDMK VRZ HY EXW RX
P XVWANHHS \ RXURRP W5\

7DOIQ) Z W \ RXUKRP HWB SURVIGHU LY D JUHDAVZ D VR SUDPWH \ RXU
(Q@OK R GRBVHHOXQRP IRWEE®! DERXWRKDMO) ZIW WHP  <RXU
KRP HW\ SURYIGHUZ L@EH KDSS\ VR VEOIVR \ RX EXWIHP HP EHUWDWIAGH
Z I@RP HWP HVEH WHG RUZ DQAVRP H SUYDR

YUMIK FIP DM |RRG DQG FX@UH FDQ EH YHY GULIHHQAIWRP Z KDW RX DIH
XVHG R %+ SDAHQN WP D\ VENH D ZKI®! VR DEMW <RXU KRP HWA
SURYIGHUZ L@EH IOMMHWMG 1Q\ RXUFXOMUH  \WOWHP DERXW@H 1Q\ RXU

FRXQAI \KDUH\ RXUH, SHUHQRHVZ W WHP

| \ RX KDYH SUREGP VDGMWAQ) \R @H LQ( Q) OQG \BOIVR DP HP EHURI
WH VFKRR®/6DIH XDUBIQ) DQG: HIDUH WDP

 \RX EUHDN RU GCP DJH DQWIQ] 1Q WH KRX\H \RX P XVWWO@\ RXU
KRP HWIA SWIRYIGHU <RX ZI1OKDYH VR SDI VR UHSDIURU WHSORH DQ WIQJ

\ RX KDYH ELRNHQ
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6HD &DWAUQJ

| \ RX KDYH ERRNHG \HD FDWAUQ

DFFRP P RGDARQ \ RX P X\WV

DWN\ RXUKRP HWB. SURYIGHUZ KHQ\ RX FDQ
XVH WH NVKHQ <RX P D\ KDYH VR Z DIMKQWD
\ RXUKRP HWE\ KDV IIQVKHG FRRNQ) WHU
IRRGEX\ \ RXURZQIRRG ' R QRWK\H\ RXU
KRP HWID SWRYIGHB/IRRG KHUEV DQG \SIFHV
FRRNQJ ROHW EHWB,  &®DQXS DIWU

\ RXUHD EH FDUH XOQRWIR GOP DI H\ RXU
KRP HWI SURYIGHUB/ FRRNQI X\WIQUY

<RXUKRP HW  SURVIGHUP XVABMX RX

XVH WH NWWKHQ DQG XWIQUE HYHY GD. X\H

WH NWWKHQ DAHDVRCDE®! WP HYNHHS \WH
IRRG QD \VXMIE®! DUHD SGDWH GR QRWHDAIQ
\ RXUEHGURRP

3% &I#! 49%).
)

YHG  %AHDN DW\+ DO ERDUG

| \RX KDH ERRNHG KDDERDG

DFFRP P RGDWRQ EUHDNDWDQG GIQQHU RU

EUHDN DWARQD DAFRP P RGDARQ\ RX P XWV

. WO RXUKRP HWB\ SURYIGHWY/IL \ RX KDYH
\SHADOGHEY UHTXIHP HQNV

. EHRQWPHIRUP HDW ' R QRWP D\H\ RXU
KRP HWE\ SURYIGHUZ DIWRU\ RX

- WO\RXUKRP HWB SURVIGHULL \RX DWH
JRQJ W PIW D PHIO RMHZ MH WH,
Z DWM IRRG DQG WP H FRRNQJ [RU\ RX

« \RX ZI@KDYH @ MG RUCR X\H Rl WH

NVKHQ

| \RX KDYH DQ DU RU GHEUY
UHTXIWHP HQAV HJ D KDDCRUYHI HVUDQ GIHW
GMIKH VAKRRONGRZ DQG ZH Z L@IQRWP \ RXU
KRP HWBA SWRYIGHU WLV DZDV JRRG R
WP IQG \RXU KRP HWA SURYIGHU R DQ
IQRGUDQH RUDMLI IHV \ RX KDYH Z KHQ \ RX
DUIYH DAY RXUQHZ KRP H

<RXUKRP HWEA SURYIGHUP XWW/

. SWRYIGH \RX ZIW P HDW \HYHQ GD\V D
ZHN / XQFK IV QRANIGFOGHG

. JIYH\ RX D YDUHW RI GLIHHQANIRRG

. HDMMH P HD Z W \ RX <RXUKRP H\W
SURNIGHU VKRX@ QRWDW \ RX \R HDWIQ
\ RXUEHGWRRP
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3HRS®I GR QRADZ D\ V NHHS WH KHDAMY RQ DOGD. 7KWV P D EH
VRP HMIQJ QHZ IRU\RX <RX P D\ QHHG VR Z HDUP RUH FBWHV WDQ
\RX DIH X\HG WR ,| \RX DH YHY FRG 1Q \RXU KRP HWR\
DFFRP P RGDARQ  SGDVH WD\ RXU KRP HWIA  SIRYIGHU $WN RU
H WD EGQN\HW L \ RX DUH FR@ DAVQLI KWDQG DWN IRUD KHDMUIRU
\ RXUURRP 1L WH KHDWQ L QRAWMUOHG RQ

<RXUKRP HWI) SURVIGHUZ L@ LYH \ RX DNH VR WHKRX\H ' 2 12 7
/26( ,7 6RPH NAV FDQ EH GLIEXOVWDQG H SHOMYH VR BHSOFH ||
\RX ®\H IW\RX P D KDYH R SD\ VR UHS@FH IW$ W\ RXUKRP HWIA
SURVIGHUVR H SOIQ R \ RX KRZ VR ®FN DQG XQBRAN WH KRX\H 7HD
\RXU KRP HW SWRYIGHU LI \RX GR QRW XQGHWMIQG W 6RP H
KRP HWI VVKDYH DDUP M VIMP V \R MY YHU 1P SRUWBQMKDW RX SD\
DQARQ VR LOMXPWRQY

| \ RXUKRWAKDVD Z DWKIQJ P DFKICH WH\ Z GHWHUDE@RZ \ RX \R X\H
IMRQAH DZ HHNRUGR \ RXUDXQGY |RU\ RX RQDZ HHND EDWY IUHH R
FAKDUH WV D JRRG IGHD VR FKHAN OXQGY | DADAHV Z W \ RXUKRW
VRRQ DIWU\ RXU DULYDODV \RP H KRWV GR WH ZHH\ND ZDWK RQ D
\SHALIF GD. HDFK ZHHN + RV GR QRWQRWP DO GR ILRQQJ IRU\ RX
EXWADQ XVXD@® BIQG \ RX DQ LWRQ DQG WRQQ) ERDUG

<RX \KRX@ RIIHUVR EX\ Z DKIQI SRZ GHUIRU\ RXUGXQGRY 1L \ RX DIH
GRIQ) W RXUHD | \ RX QHHG VR XVH WH Z DWKIQ) P DFKIQH RUKDYH
\RXUZDWKIQJ GRQH P RUH WDQ RGFH D Z HHN \ RX \KRX@ DWN \ RXU
KRWIL WL ZRX@ EH SRWME® 6RPH KRW PD. P D\H D \P DO
FKDU H | RUDGGIMRQDOBDGVRI OXQRY

| GRIQJ \ RXURZ Q@XQAY  \ RX VKRX@ DWW\ RXUKRWAZ KHUH \ RX FDQ
KDQJ \ RXUFBWHVVR QY & BWHV VKRXG QRVWEH GUHG 1Q EHGURRP V
RUEDMURRP V




' R QRWSD\ \ RXUKRP HWB SWRYIGHU 7KLV LV D VRKRROX®I D@DV
SD. WH VFKRROIRU\ RXUDFFRP P RGDARQ  7KH VFKRROENHV FDUH RI
WH SD. P HOVVR WH KRP HWB SURYIGHY 7KLY XGB! IV VR SIRMPARXU
XGHQN L\ RX SD WH KRP HWI SURVIGHUGILHAWD Z H FDQQRVKHS
\RX L \ RX KDYH SUREGP VZ W WH WHP GXUQJ \ RXUWA

| \RX KDYH DQ. SURE®P VZ IW WH KRP HW\ GXUQ) \ RXUMB: | LWV
\VSHDN VR \ RXU KRP HW\  SIRYIGHU $ OMEDAYHD SGDH VFHH WH
$FFRP P RGDARQ 0 DD HU ,\WIV YHU [P SRWEQMKDW RX WIDXV 1L
\ RX DUH XQKDSS\

$ W\ RXUKRP HWB. SURYIGHU DERXWWH KRXVH XBV ) RUH, P S®i
\RXP D QHGWRNRZ Il
\ RX FDQ\P RN\H LQWH KRX\VH
« \ RX FDQXVH WH WBISKRCGH
« \ RX FDQXVH WH Z DKIQ) P DFKICH
.+ \RX FDQEUQ \ RXUIUHQGVKRP H
WHUH DUH DQ. IRRP V 1Q WH KRXVH WD RX FDQQRWIR QR IRU
H DP SGI WH KRP HWB. SURYIGHB/EHGLRRP

) LG RXWIMH KRXVH XBNV Z KHQ\ RX DUYH <RXUKRP HWiA SURYIGHU
ZI@EH SEGDVHG WDM RX DWHG DERXWIWDG IWZ IOKHS DYRIG
SUREGP VOWMURQ

| \RX ZDOMR WA ®QIHUIQ \RXUKRP HWB \RX P XWIQRWP \WH
$FFRP P RGDARQ 0 DQDJHU ' R QRWSD. WH KRP HW  SURYIGHU IRU
H WIQGLQJ \ RXUUMB  <RX P XWASD\ 1QWH 2 111FH
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<RX Z L@KDYH \ RXURZ QNH EXWIL \ RX DIH JRIQ) VR EH EDANKRP H
OW SGDVH W@ RXUKRP HWB SURYIGHU 7KH Z 1@ RW DERXW RX
L WH GRBWXRZ ZKHH\RXDH ,| \RXDIHDIHG RU  \RX
P XW\EH EDANIQ\ RXUKRP HW. E\

<RXUURRP WKRXG KDIHD G-MNZIW D @P S ,| WGRHY QRWWHQ
SEDVH GMIKH VFKRRONCRZ

3®DVH P D\H ViXUH \ RXUIDP 1O DQG |UHQGV FD@\ RX DAWDSSWRSUDM
WP HV <RXUKRP HWB SURYIGHU GRHVGBAZ DQWR EH Z R\HQ XS DW
QIKWE\ OM WBISKRCH FD® 1 HYHU DGYHWH \ RXU KRP HWIA

SURYIGHB/\WBISKRQH QXP EHU IRUH DP S® 1L \ RX DUH @RNQJ IRU
DNVE

<RXUKRP HWB\ SURYIGHUP LJ KWD@Z \ RX VR P DNH RXWRIQ] FD@Y
5HP H°P EHUWDADOMPD@  HYHQ GBFDOFD@ FRWP RQH $@DV
DW\ RXUKRP R  SIRYIGHUEHRUH \ RX XVH WH WBISKRCH \ RX
FDQ XH6N SHRU: KDM$SS WH LOMOHALY SURVICHG WURXJI KRXW
WHVFKRRO

: DIKIQ) WIBIMMRQ FDQ EH DJRRG ZD\ R IP SIRYH \ RXU( QI @K
<RXUKRP HW# SURVIGHUWKRXG GW RX Z DK WIBMMRQ Z IW WH

UHWRI WH IDP 1® 7KHWH DUH Z WWAQ VXEWEV |IRU SURI WP P HV
ZKIFK Z LGKHS \ RX XQGHWAMQG P RUH HDVMO



$ W\ RXUKRP HM3  SUIRYIGHUWR \KRZ \RX WH ZD. \R \WH QHDUHW
EXVWRS RUWEH WIDARQ 7KH Z LOEH KDSS\ VR JLYH \ RX DGYIFH
RQ WH EHVWAZ D' VR WDYHO O DNH ViXUH \ RX GDYH HQRXIK WP H \R
DUIYH IRU\ RXU FODWHY SURP SW 3GDVH DW 1Q WH RITIEH DERXW

VXGHOAGMARXQN | RUMDQSRIAIQ / RQGRQ

$QD VDWEHRUH\RX EUQ) IUHQGV KRP H 3GDWH CR CRWH SHAW
\RXU KRP HWB  SIRYIGHU VR SWRYIGH DHFRP P RGDARQ IRU \RXU

UHOWYHVLL WH YMW Q) OQG



63)(*8%5" ,1* *8, (/,1(6




$ VW/XUIR) VRQ 6FKRROWH Z HIDUH Rl RXUMXGHQW LY SDUDP RXQW2 XUBDIHI XDUGEIQ) 3RTA DIP VR

+  HOWXUH WOADOMMYGHQV DDHG XQGHU  DQG DOMMGHAWV FOWMAHG DV CYXQHWDEGD DUH SURWIRWG |URP
SRWIQADCDEXVH E\ Wi UHSURMHQAYHY \XE FROQADRRLY DG THBRZ \WYGHQW Rl XU VRQ 6 FKRRO

. IQRP 9 VRQ 6FKRROVEI|  UHSUVHOBAYHY DQG \WKE FROADRRY Rl WHU UAVSRQUELOAHV Z KHQ
ZRINQI Z W FKITUHQ DQG YXQHDE® DEXV

. KUKQKWRXU FRP P WP HOVVR \DIH UHRXIWR HQW VHBIPARQ DQG YHWW Rl WEII  DFFRP P RGDMRQ
SURVIGHY DQG RWHUVKSSTHY

+  HQUXUWH WDADOMA | BHSUVHQAWYHY DQG VXE FRQADRVRY/ DUH DZ DUH IL DQ WYGHOQALY XQGHU  DQG WDW
WHUH P D EH VSHADOSURFHGXUHV Z KIFK DUH DSSTE®!

« HQUXUH WIDADTGUHBIYDQAME | UHSUMVHQEMYHY DQG VWKE FROQADRVRWY DUH DZ DH Rl DQ WYGHQN FOMWHG DV
CYX@HIE®D DQG WDWAHUH P D\ EH VSHADOSURFHGXUAV Z KIFK DUH DSSTFDEG

) XQGHWIIOY Rl RXUGDIHI XDUGEIQI SURFHGXUHY FDQ EH IRXQG 1Q 7KH 6 FKRREY6 DIHI XDUGEIQ) DQG: HIDWH 3RTA
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YXUIR) VRQ 6RKRRORI THY/ I XOVXSSRWMR DOMMGHQN Z KHQ MY GHHGHG : H DUH D& D V KHUH VR VB! DERXW
DO VXDWRQ DQG P RUH WDQKDSS\ VR KHS | \ RX DUH FRQAHUHG DERXDQ WIQ) VHURXY WHQ\ RX FDQ VO
VR WH' HVI QDMG 6DIHI XDUEIQ) / HDG RUDQ. VXSSRWAE | DWKH 6FKRRO 7KHUH DUH DOR H WALLDCD) HQAHY

DURXQG WH @FDCDUHD WIDWADQ DWIMAY RX LQ FRQIGHQRH Z WK DQ. P DMLY/ Z RUY LQJ \ RX

3GDVHVH EH®RZ \WH OMRI 6DIHI XDUGIQ) 6V



4 XHWARQV DQG 3 LREGP V

: HZ DQAX RX VR KDYH W(H EHVWWAP H SRWIE®1 DAY VRQ 6 FKRRO, I \ RX KDYH DQ\
SWREGP VZ KI®I \ RX DIH KHIH SGDVH VDI VR XV DQGZ H Z .M DQG KHS \ RX

an

TORELRETC ELRETS
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J \RX KDYH DQ SUREGP V DNVDQ WP H VSHDN VR \ RXU KRP HWEA
SURYIGHU

<RX P D\ DOR \SHDN Z W DQ $ FFRP P RGDWRQ 0 DQDJ HUDWKH VAKRRO
RIIFHRUFDOWH  KRXUHP HJHQR QXP EHU 7KHVH QXP EHY/ \KRX@
EH \DYHG 1Q \ RXU SKRQH FRQEFW 5HP HP EHU Il DQ DMXHV DM

UHDFK RXVWR WH $ FFRP P RGDWRQ 0 DQDJ HUIRUDWMEIGRH

$ GCCMRQD® WH VFKRROLY DYDIQE® DQG FDQ EH FROMAMG DWW
IRU8. SKRQHV RU IRUCRQS.
SKRGHV I \RX GHHG WR JHWIQ WRXFK ZIW XV DIWU KRXWY RU RQ

Z HH\HQGV
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