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7KH ®FDODUD Rl 9DBOP KDV P DQ KUK VWHHWKRSY Z IWIQ Z DOIQ)
GMEQFH R WH VFKRROWFK DV 7. 0 O[[ O F RQD@B/ DQG 6XEZ D\
7KHUH DUH DOR D UDQJ H Rl IXSHUP DUNHW DQG GUY FBDGHY

7KHH DH PDQ SOFHV \R HDAVDQG GUON IQFOGIQ) WDGIMRQDO( Q1 @K
SXEV FDIOV UHVEXUDQNV DQG FRITHH KRSV

7KHUH LV DOR D GFDOBIVKUH FHQAH IGFOGIQI DJ\P DQGVZIP P IQ) SRRO
) RUP RUH IQRUP DARQ DERXWWH ®FDODUHD [HHOIUHH VR VD! VR WKH
5HMGHQH 6XSHYIVRURUWH $ FFRP P RGDWRQ 0 DQDJ HU ZH DUH D2 D\ V
KDSS\ VR KHS DQG J LYH DGYIEH
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© KHQ\ RX DULYH DAWMH UMGHQFH \ RX Z L@P HHWIMH 5 HMGHQAH
BXSHYMRUZ KR Z L@WKRZ \ RX DURXQG WH UMGHQFH 7KH Z 1O
DOR JLYH\RX DNH VR \RXUWRRP  Z KIFK Z L@ RUN RQ WH I LRQW
J DM DQG HQADGRH GRRUVR WH RQUWM UMMGHQRH 3GDWH GR QRW
®H RUEUDN WLV NA RUJLYH MWR DQ RGH HOH / RUANH V Z L
UHVXONQD[  FRWWR UHSOFH IW

+ HUH DUH VRP H J XIGHOQHV I RUEDWURRP  XVH LQ RXUUHMGHQAH

. ' HSHQGQI RQ \RXU ERRNQJ \RXU (RRP PD KDWH D
SUYDM EDWURRP RUD FRP P XQDORQH \KDUHG Z IW. RWHU
WYGHQW
6WWGHQW Z KR \KDWH D FRP P XQDOEDWURRP DUH H SHRWG
VR NHHS IMFODQ DQG WE\ DWUXVH 3®DVH EH FRQUGHIDM
R\ RXUIHGRZ \WXGHQN
7R P DIQWIQ FODQICHW EDWURRP V DUH UHI XD FODQHG
E\ RXUI CAOAHVWDP

. 3GDWH GMSRH Rl \DQMY WPV \XFK DV VP SRQV ZHW
ZISHV DQG FRWRQ EXGV 1Q WH VDQMY ELQV SUIRYIGHG QRW
GRZ QWH \RIBW

. 7RIGMSDSHU RQ WH RWHUKDQG FDQ EH I00VKHG GRZ Q WH
VRIBW3BDVH GR QRUSXVMIQ WH ELQ
© H FODQ DDFRP P XQDOEDWURRP V DQG UHS@FH EDWP DV
GDO

7KH SHVGHQRH 6XSHYMRU Z L@ JLYH \RX EHGKHHW VR X\H
GXUQJ \RXUWB | \ RX DIH FR@ DAQLI KW DWN WH 5 HMGHQH
6XSHYMRUIRUP RIH EDQNHW  GRQWEH WK\ 7KH DIH DZD\V
KDSS\ R KHS

3GDVH WIQN DERXMRWHUSHRS®! DQG EHKDYH 1Q D UAVSRQUE®!
DQG UMVSHPWKCZ D\

| DQ Rl RXUMMGHQW EHKDYH IQD Z D\ WDWDIIHRW WH FRP |RW
DQG VOHW Rl RWMHY UMGHON ZH ZIOVENH DQ DPURQ
QHAHDY VR SURWIPWHYHLY RCH HOH

3GDVH VHH WH VAKRROFRGH Rl FRQGXPWRUIXWKHULQ RUP DARQ



| \RX Z DQMR FKDQI H \ RXU DFFRP P RGDARQ \ RX P XWWMWODWH
$FFRP P RGDARQ 0 DQDJ HUDQG J LYH IRXUZ HHNB/ QRAFH + RZ HYHU
L \ RX KDYH D VHURXV SUIREGP  Z W WH RQUW UMGHIH ZH FDQ
PRH \RX IPPHGADM® | \RX GHFGH R FDQRHO WH
DFFRP P RGDARQ Z W IRXUZ HHNB/ QRWAH \WIDWKDV EHHQ DUDQI HG
E\ WH VAKRRO\ RX FDQ XVH WH H WD EDDGQFH VR SD. |RUDGGIMRQDO
FOWHV RUD UH XQG FDQ EH MXHG

3GDH EH OZ DH WDMKH P ROMV Rl - X® DQG $XJ XVWDH YHY
EX\ DQG /RQGRQ UWHHYHV D KUK QXPEHU Rl IQMEDARQDO
VWYGHON 7KHHRWH MY YHY GLIEXOWR [1QG D \SDUH EHG 1 \ RX
GHAGH \R FKDQJ H\ RXUDFFRP P RGDWRQ SGDWH EH SDAHQW

<RX P XWWNHHS WH FRP P XCDODUHDV FBDQ DQG W5\ DADOWP HV
&RP P XQDO DDV DH FEDOHG GD® E\ WH DAY WDP
6XSHYMRU

© KHQ FKHANQ) RXWSBDVH FKHAN RXE DQG UHP HP EHUVR
VENH DO\ RXUUEHBQIIQIV Z W \RX <RXUWRRP Z I@EH LOSHAMG
XSRQ\ RXUGHSDWXWH DQG DQ. GDP DJH IRXQG RUBW Rl SURSHW
Z IOEH FKDU HG $Q EHRQI QI VAIWQWH URRP Z IGEH UHP RYHG

3GDWH JIYH \RXUNA VR WH 5HMGHQRH 6XSHYIVRU 1L \RX DH
GDYIQ) WH UMMGHGAH RXAMGH Rl RIIIFH KRXWY SGDWH GDYH \ RXU
NH 1QWH N GRS ER] QHDUWR WH HQADGAH Rl WH \FKRRO: H
DUH P RUH WDQ KOSS\ VR WRUH \ RXUGUJ JDIH L \ RX KDYH D OwWAU
|@ KWSLENXS WP H
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0 DQGDRY FODQQ) Z I@WNH SOFH HYHY GD\ EHVE HHQ DG 1Q
WH RQUW UMMGHQRH

<RXUWRRP FODQQ) VAKHGX®! IV RQWH QRWHH ERDLGV

3GDVH RQD HTXHWEHG GHQRQWH GD \ RXUWRRP IVEHQ) FBDQHG
YHGVKHAW DUH R EH FKDQI HG E\ \ RXWHD

3GDVH SXWDMAULQ WH ELQV SIRYIGHG

S5XEENK IV FRBPMG OO IIRP HYHY URRP DBQJ Z IW HYHY URRP EHQY
RKHANHG HYHY GD

6WGHQWV DH UNVSRQUE®! IRU NHHSIQ) WHU EHGURRP V DQG FRP P XQDO
DUHDVFODQDQG WA\ DQG P DNQJ WHURZ QEHGV

BWGHQN Z KRVH RRP V DUH FRQMEQD GIWIQ D YHY SRRUWDWM Z LOEH
DVNHG VR BDYH WH UMGHQAH © KHQ DNHG WXGHQW P XVASURYIGH DFFHW/
VR WHUURRP \/VRR DQ DXWRUVHG UHSUMMVHQBWYH RI WH VAKRRO

7 KH VAKRROUMVHYHY WH W KWHR HOMUZ IWRXWSHUP IMARQ RUVR EUHDN IOR
DQ WRRP IQFDVH R HP HUHGR | UHSDLLY P XVWEH FDUIHG RXW\ RX P X\
DOR YOFDM \ RXUURRP  Z KHUH SRWE®! UHSDILY Z LOEH FDWIHG RXWGXUQ)
QRWP DIZ RINQI KRXWY

&RP P XQDCEDWURRP VIGFOGIQ) EDMP DV DUH FBDQHG GO

YDWURRP V \KRZ HUURRP V DQG RWHUFRP P XQDADUHDV \KRX@ EH G1VWFBDQ
DG WG

7KH IUGI H 1QWH FRITHH EDULV FBDQHG ZHHND $ Q. H SILHG IRRG RUGUICNY
ZIOFEH GMSRHG RI

| WHUH LV D SIREGP ZIW WH FODQQ) VHYIEH WXGHQN DIH DINHG R
UHSRWWR WH VFKRROGIUHA®D DQG QRWR HQIDJH 1Q GIVEXWIRQ Z IW WH
FODQHU



YAMIK FOP DM 1RRG DQG FXOMUH FDQ EH YHY GLLIHIHQAILRP Z KDW RX
DUH XVHG VR %4 SDWHQW,WP D VENH D Z KI®! VR DM 3HRS®! Z I@EH
IOMHVMG LQ\ RXUFXOMUH  \WOWHP DERXW@H 1Q\ RXUFRXQAI  \KDH
\ RXUH SHUHQRHV Z IW WHP

| \RX KDYH SUREGP V DGWWW] VR OH 1Q ( QI @QG WO VR RCH RI RXU
" FMJ CDWAG 6 DIHI XDUELQ) Ml

7R HQXWH D \DIH DQG VHRXUH HOYMLRQP HQW SGDVH DGKHH VR \WH

IRBZIQ) JIXGHEH 1Q WHDMRQ VR SWIRSHW GIPDIH DG

UNVSRQUELOV

. $Q GPDIH R WH UMGHH \KRX@ EH UHSRUMG \R \WH
SHMGHQFH 6XSHYIVRU DQG DQ. UHVXGMY  UHSDIU RU UHS@FHP HQW
FRWVZ I@EH \ RXUMVSRQUELDN
7KH VAKRROPDQURVWEH KH®G UAVSRQUE®! IRUDQ. B\W RUGDP DIH \R
VXGHOV SHIRQDCBIRSHW VR SGDVH NHHS IVWHFXUH DADDWP HV

. 3GDH QRWM WDMMH VAKRROV IQXWDQAH SRIA GRHV QRWFRYHU
SHURQDO SIRSHW R ZH VWRQI® DGYMH MXGHQV REVHIQ
SHIRQDAQUXWDQAH IRUDQ. YDOTCE® EHRQI IQIV

<RX DH PRWH WDQ ZHBRPH R JHWIRRG SDUHY DQG GMWWAY
GHIHHG VR WH VFKRRO 3GDVH HQXUH WDW\ RX X\VH WH FRUHAW
VAKRRODGGUHW WY [P SRVEQAKDAX RX SOFHDQCSDDIWLU LQWH
\VFKRR®/ DGGUHW/

7KH\VFKRR®/ DCGHW IV
9] VRQ 6 FKRRO
$ %G RG + 1@
I RQERQ
6: +:
8QAWG. IQIGRP
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JVRX Z MK VR H WIQG \ RXUMB.  SGDVH FRP H DQG VHH XV IQ WH RIILFH DQG
GR \R ZIW DV P XFK QRWFH DV SRWE®! EHRUH FKHRNRXWMR HQUXUH \ RXU
URRP LV \IMODYDIDE®! 3GDH NQGO R WDWRGFH \ RX KDYH ERRNHG DQG
SDIG |RU\ RXUDFFRP P RGDMRQ Z H Z LOGHHG |RXUZ HHNWBCRWHH LL \ RX Z MK

VR FDQPHOMH ERRNQJ

0 RWWP HP EHY Rl 9% VRQ 6FKRRODUH [IIAVDIG WDICHG 1 \ RX LOMUH
\ RXUHD SGDVH FRP HVR DP HP EHURI M|

: HVENH \ RXUMDIHW DQG WDARI \ RXUITH@RZ WYGHQWV DQG WH Wil 1 YHY
VHIRX\WO DARAXUIRI VRQ VKRRO : H KDYH GHMJ CDMG KHDOM DQG VDIHW
RIEHY 1Q WH VFKRRO

7KH VFKRRCKDV VHYHUDO) [LH O DUKD® WIDWDUH WDICHG VR GHDOZ W FHWQ
VIWDARQY

| D IWWH RAFXWY DQG WH IILH DDP \RXQGV SGDH GDYH WH EXTIQ)
IP P HGIDMO® FBMQI DOGRRY EHKIQG \ RX DQG IRTRZ WH IQMKPUWRQY Rl
WH) LUHO DUKDY
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7KH SUFH IRUWH RQIW UMGHQH LQFOGHY EUDNDW 0 RQGD R
6XQGD DQG OQFK 0 RQGD\ WR )UGD. <RX FDQ DOR EX\ D GIQQHU
YRXFKHU IL \RX ZIK GIUHAD IIRP WH &RIIHH 90U $WWH WP H Rl
ERRNQI SGDWH IQRWP WH VFKRROLL \RX KDYH DQ \VSHADO GIHMILY
UHT XWUHP HQW

| \RX KDYH DQ DT IHV RUGIHMRY  UHTXILHP HQNV GMIMH VFKRRONQRZ
DQG ZH Z @GR RXUEHWWR DFFRP P RGDWM \RX WV DZ DV JRRG \R
UHP 1QG WH VAKRROR! DQ [QRGUDGAH RUDMI IHV \ RX KDYH Z KHQ \ RX

DUIYH
0 HDBP HV

YUHDN DWWV K ILRP 0 RQGD R 6XQGED:
I XQFK K IRP 0 RQGD \R) UGD.

' IQQHU K XEMPWR GHP DQG

$@D VW W EHRQWP HIRU\ RXUP HDW

7KH FRITHH EDULY MWYDMG RQ WH J UIRXQG |RRURI WH VRKRRCDQG VHYHV

D/ D WY DQG HDAMY DD 7KHH PD EH RADMRQDO GIVXWH
SWRIWP P H DAMMWHY RXWMGH VAFKRROKRXWY KHG KHIH EXWMH FRITHH

EDULY XVXD® DYDOE® VR WWRVH WA 1QJ 1O WH UMGHQRH 7KH FRITHH
ELULY VSDARXV DQG \ RX WKRX@ NHHS IWFBDQ DQG WA

7KH FRQUXP SWRQ Rl DBRKROLY SURKIEMG RQ WH VAKRROSUHP MV

ICFOGIQ) WH RO UMGHQRH 7KH P IQP XP ®UDODJH 1RU GUONQ)
DERKRAQWHS. IV \ HDWRI DIH

,QWH &RITHH ¥0U\ RX Z 1 LQG D NHWB1 Z KHUH \ RX FDQ P DNH WD FRITHH DQG RWHU
KRWEHYHIDI HY GXUQ] WH GD. 3GDVH P DN\H \iXUH \ RX NHHS WLV DUHD FBDQ DQG
WG\

<RX FDQ KHDWXS IRRG IQWH P LFURZ DYH LQ WH UMGHQRH EXVWKHUH DUH QR | DAOAHV
IRUFRRNQ)  7KHUH LV DR D [UGIH IRUWYGHQN VR WRUWH WHU IRRG 1Q 3GDWH
HQUXUH WDAHDFK WP SOFHG LQ WH 1UGT H IV FBDUWD GEHBIG Z IW \ RXUCQDP H DG
URRP QXP EHU / DEHY'Z L@EH SURVIGHG E\ WH VFKRRO 7KLY 1 UG H LV FODCHG Z HHND
DQG DQ H SILHG IRRG RUGUCNV Z LGEH GVSRVHG Rl

7KHH VD Z DMUIRXQMIQ IO WH & RI THH YUZ IWK [ UHH GUICNQ) Z DU
DYDOE®! IRUWYGHQN  KRXWDGD
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<RX DH UHTXHWMG \R \Z WK Rl WH @ KW Z KHQ \ RX DIH CRMQ \ RXU
WRRP  7KH UMGHQFH IV DZD\V NHSWDWD FRP IRWEE®H WP SHIDXUH
WURXIKRXW ,| \RX KDYH DQ SWREGP V Z IW WH @ KWQ) DQG KHDAQ)

SGDVH \SHDN VR WH S5HMGHQAH 6XSHYMRU RU WH $ FFRP P RGDVMRQ
0 DQIHU

0 DNH VXUH WDWDO@MH HEPWIEDOGHYIEHY DUH XVHG VDI HO

6WCHQN Z MNKIQJ VR GDYH WH UMGHORH WP SRIDUO  Z LOVWDKDYH R
SD IXQUHOAKQBW  Z HH\V QRWAH LV J LYHQ

XU VRQ 6FKRRCKDV D =HIR 7RGADQFH 3RIA RQ WH WXSS® DQG X\VH RI
GXIV SRAHWRQR! Z HDSRQV EX@IQI DG KDUDWP HQW

7KH 6FKRROKDV |RUP DOGMVAS@DY  SURFHGXUHV WDWDUH XVHG 1Q WXFK
FDVHV DQG WHVH FDQ ®DG VR SHQDOHV Z KIFK P D LQFOGH HYIFWRQ |URP
WH DFFRP P RGDARQ 11GHV XVSHMRQ DQG H SX®IRQIURP \WH 6FKRRO

© H RIIHUD OXQGY VHYIFH DVOXUIIVRQ 6FKRRO $  WMGHQWP XW
SXUKDVH D OXQGY EDJ IURP WH VAKRROIRUWHUIIAZ DK IRU[  DQG
NHHS WLV EDJ VR XVH IRUDQ. IXWWUH OXQGY ZDKHY WFRRW[ VR ZDK
DQG GY SHUBRDG 3®DVH FRP H VR RXUUHPFHSWRQ DUHD\R SD DQG UHFHLYH
D OXQGY EDJ 3GDVH VHSDUDM Z KMAVILRP GDUN L Z DWKIQ) ERW VER
®DGVQHHG VR EH SDIG IRU

3GDVH LHTXHWDXQGRY VHIFHO RQ) W K

XU VRQ 5HMGHQRH IV QRWUHVSRQUE®! IRUDQ ®W RU GDP DIH \R
FERWHV



: KHQHYHU\ RX QHHG VR SD\ IRU\ RXUDFFRP P RGDWRQ S®DWH FRP H
W WH RIIFH VR GMXW WDBQ ZIW HWQGEQI \RXUWD : H
DFFHSW SDIPHQW B\ FDK FHGWGHEIW FDG DG 9% &6
XQ RUMQDW® Z H DUH XQDE®! VIR DFFHSWS P HUFDQ ( [ SUIHW $0 ( ;

| \RX KDYH DQ SURE®P V Z IW WH UMGHQRH GXUQJ \ RXUM. 11V
WIOWH 5HVGHQRH BXSHYIVRU || \ RX DUH WEDXCKDSS\  SGDWH VFHH
WH $ FFRP P RGDARQ 0 DQDJ HUDQG GRQBVEH WK\ ZH DUH DZD\V
KDSS\ \R KHS

6WGHQAN DH P RUH WDQ ZHBRP H VR XVH WH WXG. URRP V RQ WH
IIWWIRRU DV SDHU RRRP V|1 \RX GHHG DFFHW WR WHWH 6\MG
SRRP V SGDVWH FRP HDQGVWH D P HP EHURI |

6P RNQJ DQG YDSIQJ LV QRWSHUP MWMG DQ Z KHUH LOUGH RURXWGH
WH VFKRRO
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6\WWGHANV P XW\Z HDUWHU @Q DG Z I MMGHON,  Z KIOWRQ WH VFKRRO
SUP MV

7 KHUH DUH VHYHIDOWYG  VSDRHY @FDMG DURXQG WH UHMGHORH IRU\ RX VR
XVHDV\ RX SEDVH 3GDVH NHHS WHVH DUHDV FBIDQ DQG WA

3GDVH P DN\H \XUH \ RXUIDP 1® DQG | UHQGY WIBISKRGH \ RX DADSSURSUDM
WP HV <RXUURRP P DMV DQG UMGHQRH VIXSHWYMRU GR QRWZ DQMR EH
Z RNHO XS DAQL KVE\ @W WIBISKRQH FD@Y

© H KDYH IUH : L)L 1Q WH VFKRRODQG WH RQAM UMGHFH 7KH
IOMOHWKDY ERANV RQ FHWEIQ Z HEVWV WDM RX Z @CQRWEH DE®! R
DFFHW KHUH $ FRHWQ) LU DORUD H URVAIEWAG Z HEVIWAV 1V DI DIQWAKMH
VAKRROX®V

1 HERWN 96 6\WGHQW

3DMZRG %6

)RBZ RXU,QMIWP SDIH # EXUI) VRQUWKRRO IRUDDRXUQHZV 700
XU VRQ 6FKRRAQ\ RXUSRWV \R Z H FDQ \KDUH WHP
© HP LJKWZ DQAR P HWAMDI H\ RX XMQJ : KDASSS \R SGDVH IQMB@MRQ

\ RXUSKRQH <RX FDQ FRQEFPWWEI| YID: KDWS SS 1L \ RX QGHHG DWIMBQFH
DQG MBI UHH VR X\VH



7RZ HY DUH QRWSLRYIGHG EXWADQ EH UHOMG | LRP WH UHFHSWRQ IRU[
3GDVH GDYHWHP 1Q\ RXULRRP  DIMU\ RX FKHAN RXW

7 KH QHDUMAKQGHLI URXQG DQG WDLQ WIMRQ VR WH RO UMMGHGRH L
YDBOP 96XV QXP EHY DQG  DORWRS QHDUWH
VAKRRO, | \ RX DIH XQUXUH DWDP HP EHURI Wi VR W@ RX Z KHUH WH
QHDUHWAEXV MRS RUMBARQ LY

6WGHQV DH UASRQUE®! IRU WHU RZQ YDODEGN 7KH VFKRROV
LQUXUWDQFH SRIA GRHV QRWARYHU\ RXU SHYRQDOEHBRQI IQJ V DQ Z KHH
1Q WH UMGHQRH : H WHMHRWH UHRP P HQG \ RX SXUKDH \X\VEZEG
LOUXUDQRH VR FRYHUWLY

* XHWNV DQG YMVRWY DUH QRWSHUP MG LQ WH RQUW UMGHQAH

* XHW

1 RQ UMGHQW DUH QRWDTRZ HG 1Q WH RQUWM UMMGHQRH 1 RQ UMMGHQW

DUH DE@RZ HG LQ WH VFKRROFRI I HH EDU EXW

. 2QD WYGHQV Rl WH VFKRRODUH DIRZ HG 1 RQ WXGHQN DIH QRW
D@RZ HG RQWH VFKRRCBUHP MAV

. $@0RQ UMGHQON P XW\BDYH WH \FKRRCE\

4 XIHW/ IP HV
3GDHNHS QRAMHVR DP IQP XP EHVE HHQ DG
' R QRWP D\H DQ' QRIVH 1Q WH FRXUAWDLG EHVE HHQ DG 'R

QRWKDYH D \KRZ HUEHVZ HHQ DG
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$ WX VRQ 6 FKRROMH Z HIDUH RI RXUWXGHQN LV SDUDP RXQW2 XU6DIHI XDUGBIQ) 3RTA OIP VR

+  HOWXUH WOADOMMYGHQV DDHG XQGHU  DQG DOMMGHAWV FOWMAHG DV CYXQHWDEGD DUH SURWIRWG |URP
SRWIQADCDEXVH E\ Wi UHSURMHQAYHY \XE FROQADRRLY DG THBRZ \WYGHQW Rl XU VRQ 6 FKRRO

. IQRP 9 VRQ 6FKRROVEI|  UHSUVHOBAYHY DQG \WKE FROADRRY Rl WHU UAVSRQUELOAHV Z KHQ
ZRINQI Z W FKITUHQ DQG YXQHDE® DEXV

« KU KO KWRXU FRP P V¢ HOMR WH \DIH UHFUXAWR HQW VHBPRQ DQG YHWQ) Rl Wil DFFRP P RGDARQ
SURVIGHY DQG RWHUVKSSTHY

+  HQUXUH WDADOWA T UHSUAVHQEIAYHY DQG VXE FROADRVRY/ DUH DZ DUH 1L DQ WXGHOMY XQGHU DG Rl
DQ VSHADCBURFHGXUWH V Z KIFK DUH DSSTE®!

« HQUXUH WIDADTGUHBIYDQAME | UHSUMVHQEMYHY DQG VWKE FROQADRVRWY DUH DZ DH Rl DQ WYGHQN FOMWHG DV
CYX@HIE®D R DQ \SHADCSURAHGXWH V Z KIFK DUH DSSTDE®!

) XQGHWIO Rl RXUMDIHI XDUGEIQI SURFHGXUHY FDQ EH IRXQG 1Q 7KH 6 FKRRYY 6 DIHI XDUWGIQ) DQG: HIDUH 3RTA
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YXUIR) VRQ 6RKRRORI THY/ I XOVXSSRWMR DOMMGHQN Z KHQ MY GHHGHG : H DUH D& D V KHUH VR VB! DERXW
DO VXDWRQ DQG P RUH WDQKDSS\ VR KHS | \ RX DUH FRQAHUHG DERXDQ WIQ) VHURXY WHQ\ RX FDQ VO
VR WH' HVI QDMG 6DIHI XDUEIQ) / HDG RUDQ. VXSSRWAE | DWKH 6FKRRO 7KHUH DUH DOR H WALLDCD) HQAHY

DURXQG WH @FDCDUHD WIDWADQ DWIMAY RX LQ FRQIGHQRH Z WK DQ. P DMLY/ Z RUY LQJ \ RX

3GDVHVH EH®RZ \WH OMRI 6DIHI XDUGIQ) 6V

J \VRX QGHHG KHSG DADQ WP H SEDVH FDOMH VAKRROY  KRXUHP HJ HCR SKRCH QXP EHU



4 XHWARQV DQG 3 LREGP V

: HZ DQAX RX VR KDYH W(H EHVWWAP H SRWIE®1 DAY VRQ 6 FKRRO, I \ RX KDYH DQ\
SWREGP VZ KI®I \ RX DIH KHIH SGDVH VDI VR XV DQGZ H Z .M DQG KHS \ RX

an

TORELRETC ELRETS
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J \RX KDYH DQ TXHWMRQV RU MXHVY SGDVH FROAPWKH 5 HMGHCRH
6XSHIYMRU YID SKRQH DW IRU8. SKRCHV RU

IRUQRQ8. SKRQHV

<RX P D\ DOR \SHDN Z W DQ $ FFRP P RGDWRQ 0 DQDJ HUDWNH VAKRRO
RIIEH RUFDOWH  KRXUHP HUHGR QXP EHU DIWKH \DP H SKRCH
QP EHY 7KHVH QXP EHW \KRX@ EH \DYHG 1Q \ RXU SKRQH FRQEFW
5HP HP EHU 1L DQ IMXHVDUMH UHDRK RXVWR WH 5 HVGHQAH 6XSHYIVRU

RU$ FFRP P RGDWRQ0 DQDJ HUI RUDWMMAEGRH

$ GGMRQDD® WH \FAKRROLY DYDIDE®! DQG FDQ EH FRQEFWMG DW
IRUS. SKRQHV RU IRUQRQS.
SKRQHV L \RX QHHG R JHWIQ VRXFK ZIW XV DWU KRXW RU RQ

Z HH\HQGV



(QJOLVK /DQJXDJH 6FKRRO LQ /RQ
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