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\HRQG HP DICRUWBISKRQH FDGE\ WH $ WIMEQW' LUHARURI
BWGHV 7KIVIVP \ 110D DUQIQY

| P\ DAMQGDQAH IVEHBZ IRUDQRWHUZ HHN  FRQUHPXWYH
ZHHWIQRVEOD , Z LOEH VHOADQRWHUHP DICRUWIBISKRGQH FD@E
WH $WMEQN' LWHARUR! 6\WGLHY

|, GREBADMIQG QH WZ HN P\ QCP HZ LGEH VENHQRII WH FOW
UHI VMU

7KVIVP\ 11CDCZ DUQQ)

, Z LORQD EH DARZ HG EDAN QR FOWDIWIUD P HHWQJ Z IW \WH
" IWHPRURI 6WGIHVDQG 0 DQDIIQ) ' ILHAVRU

& ROMXHG SRRUDWAQGDQRH Z I@UHVKONQ P \ SHUP DQHQW

H FOMRQIURP WH VFKRRO

, DP CRWHQAYBIG VR D UHXQG IRUDQ. FOMAHV, P IWDVD UHXO\RI
P\ H FOMRQ

3GDVHQRW 7KHUH DUH DGGMRCPOX®BV | RUMMGHQWN DI HG XQGHU

JAVRXDHJIRIQJ VR EH O GMXVNRZ 3EGDVH FDOWH VFKRRCRQ RU

J VRX QGHHG WR EH DEVHQWIRU D ®QIHU SHUIRG SGDWH VSHDN VR DQ

$ FOGHP IF RU2 [I1IFHWRIl P HP EHU
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YXUDRJ VRQ 6FKRROXQV D VRADCSURI WDP P H Z KHUH WXGHQW DUH VENHQ VR GLLIHIHQAS@RHV DURXQG / RQGRQ

DIHZ WP HVDZ H-N 6RADCBURI WDP P H DRAAMWAVP D\ LQFOGH

- $ WIS \RWHWRS Rl 7KH6KDG WH BBMEXITGIQ) 1QWH 8.

. 7USVWRVHH: HWA( QGO XMEDY

. 9MW\R P XVHXP V

. 9IMW\R &DP GHQ/ RANDQG &DP GHQO DUNHW

. 9IMW\R SXEVDQG UHWEXUDQN

. HDOR RUDQH WISVR RMHURMAVIQWH 8.  @\H 2 [ IRUE DQG %41 KVRQ DQG YIMW VR DMDPWRQY O\H
WH + DU 3RWMAUBWWGIR 7RXU 7KHVH DUH VRP HWP HVRU DQVHG E\ WILG SDW V

<RX FDQJ HWIQ RWP HG DERXWRXUXSFRP Q) VRADDRAMWAV IQWH IRGRZ IQ) Z D\ V

. 7KHG6RADBURI WP P H QRWFHERDLG 1QWH &RI1HH 90U

. 2 XUBRADGBWRI WP P H SUAVHQEMRQ HYHY ) UGD. DW DAWKH &RIHH %DU

. 7KHGBRADMBWRIWP PH: KDASSS JURXS 11QG IQRUP DARQ RQKRZ R IRIQ MRQ WH 6RADOSURI LDP P H
QRWEHERDUG [QWH &RITHH 90U

3GDH EHDUIQ P 1QG WDWWRP H DRRYIWAHY DUH DJH UWMAIPWMG 0 DQ1 DRAYIVAY DUH [UHH DSDWMURP WDYHORU
IRRG 2 WHY/P D\ UHTXIWH SD\ P HQW



I\ RX GIMRYHUD I LH
6HVRII WH [ILH DOWP XMQ) WH QHDUHVWFDQSRIOAK WH DUH DAMH VRS DQG
ERWRP Rl DONHWEILY DQG DAKH HQG RI FRULIGRY/

| \ RX KHDUWH | lLH DDUP

- JRVRWH QHDUHVAILH H IW,1 \ RX DH LQ FOW J R Z I \ RUWDRKHU
GR QRWIRS R SIFN XS \ RXUEHRQI 1QJ V RUZ DWIRU\ RXUIUHQGV
P HHWDWWH DWHP E® SRIQN ( ® IIHG 5RDG RSSRW WH -+ HDOK
&HOAH WD BIVIRXVRI WH VAKRROK D) ILH 0 DYKDCY LOEH WHUH
GR QRWI R EDAN LOR WH EXLGIQI XQACD) LUH O DUKDOM@\ RX MIV\DIH

1 \ RX THHA@QRUJ HAIQWUHG DAVFKRRO SGDVH FRP H DQG VHH D) IS IGHURU
DWWRP HERG R IHWK D) LWAS IGHUIRU\ RX

3GDH WOWH RIIFH W1 1L \ RX KDYH DQ P HGFDOFRQGIMRQV RULL \ RX DUH
VENQJ DQ P HGFDARQ : H QHHG VR NQRZ WLV IQRWP DMRQ LQ FDWH \ RX DWH
L@ 3GDVH P DNH WK WH VFKRROKDV WH GHVILY RI \RP HRQH ZH FDQ
FRQEPAIQ DQ HP HU HGR

7KHVAKRROKDVD ~ KRXUHP HJ HQR. QXP EHUIRUD@MWXMGHQN  SGDVH FDO
XVIL \ RX QHHG KHS DADQ WP HRI WH GD RUQI KW
ILRP 8. SKRQHV
ILRP QRQS8. SKRQHV

| \RX QHHG VR FD@DQ DP EXOQFH WH SRIFH RUVKH [ILH EUJDGH FD@
IURP DQ SKRQH

WLV YHY 1P SRUDQVWDW\RX W VDIH 1Q / RQGRQ DQG %XUIQJ VRQ
6FKRRO3®DVH |IRRZ RXUDGYIFH



) WS IG ) ILH DQG + HDWIK
6D HW 6\l |




) WS IG ) LLH DQG + HDOK
6D HW 6\l |

©
&




) WS IG ) ILH DQG + HDOK
6D HW 6\l |

CEIERE
_/



: H ZDQMRX WR EH KDSS\ 1Q / RQGRQ DQG HQR\ \RXUWP H DAVWH VAKRRO +RZHYHU ZH NQRZ \WDW
\RP HMP HV IMFDQ EH GLLIEEXOWR EH IQD QHZ SOFH DZ D\ 1URP \ RXUIDP 1® DQG IUHQGV 7KIVIVZ K\ Z H VENH
\ RXUZ HIDUH YHUY VHURX\V® DWINMH VFKRRO

YXUIR) VRQ 6FKRROKDV D GHGIFDMG 6DIHI XDUEQ) 7HDP ZKR FDQ W VR KHS \ RX ZIW DQ SURE®P V\ RX
KDYH <RX FDQ VB! VR RXU' HVJ QDMG 6DIHI XDWGIQ) / HDG 1Q SUYDM RUWR RQH Rl RXU RWHU WDIQHG
\DIHI XDUGELQ) M|

+HUHDHDIHZ WBVWR KHS \ RX HQR\ \ RXUWP H DA VRQ
.« ' RBWWXG \ RX DIHIQRGH Rl WH P RWGLYHYH DQG H AWQ) AMAVIQWH ZRWB  J R RXWDQG HQR\
W
0 D\H IUHQGVZ MK RIMHUSHRS®! ( YHYERG! LQWH VFKRRAV@H\ RX DQG HYHY ERG\ QHHGVIUHQGY
. HHS LQWRXFK Z W\ RXUIDP 1® DQG | UHQGVEDANKRP H
' RQBAEH DIUDIG VR DWN IRUKHG [ \ RX QHHG W DN XV DAMH VAKRRORUDW\ RXUIUHQGV

8QGHUS. OZ DQERG ZKRIXQGHUWHDIHR  LVDFKIG ) RUMGHONXQGHU  WHMHDHDIHZ H WD

U(@NEIIBSLRH—GXLH—NVRPM\»(LH\RXD.H\DH
|\ RX DUH XMQJ WH VFKRRORQUW UMGHQAH \ RX P XWAMI Q WH \UJ Q LQ RAWDME\ HYHY GD I
\ RX DUH QRAWXMQ) RXUDAFRP P RGDARQ \ RX P XWWMJ Q WH QMHYHY GD\ Z KHQ \ RX BDYH WH \FKRRO
7KH W QLQ RXAWDMFDQ EH |RXQG DAB HAHSWRQ
<RX FDQCRWIRLQ VRADODPAHY XQBWY \ RXUSDUHQARUJ XDUGEIDQ KDV J LYHQ \ RX SHP MIRQ B\ VHQGEIQJ
XVWH FRQHQARP  DWN DAB HAHSWRQLL \ RX DUH QRWKXUH DERXVXLY

- ' RQRWVEHUHQG DQ P HP EHWRI Wil RQ\RADCP HGD RUMKDUH \ RXUFRQEPAGHVLY Z W \WHP

. 7HOD' HVJCQDWMG 6DIHIXDUEQ) / HDG [P P HGIDMOD Ll D Wil P HP EHUMIHY VR EHIUHQG \ RX RQ VRADO
P HGID RUDVWWR P HHW RX RXWGH VFKRRO

. <RX FDQQRVEX\ DBRKRO

. <RX FDQQRVEX\ VREDAFR RUFLJ DUAWHV

. <RX FDQQRWIHQAD KRX\H DSDWR HQAVRUERRN D KRWOLRRP

<RX DG RMHUXQGHU  VZI1OP HHWZ IW RXU' HMJ QDMG 6DHI XDWGEIQ) / HDG RQAH D ZHHN VR P DNH \XWH
WDM RX DUH KDSS\ DQG WHUH DUH CR SUREGP V' 7KLY P HHWQ QRUP DO KDSSHQV HYHY 7KXWGD DW

DQG OWMQR RQYHUWDQ P IOAMY : H Z LOBM RX NQRZ. 1L WHUH DUH DQ. FKDQI HV <RX P XMADMAQG WIHVH
P H-MQIV
© HZ LOW® RXUSDIHQARUJI XDUGIDQ UL Z H KDYH DQ FRQAHUQV DERXW RXUEHKDYIRXURUZ HODUH

5HP HP EHU Ul \ RX DIH Z RUIHG DERXWDQ VIQJ VXA VR XV
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$ VW/XUIR) VRQ 6FKRROWH Z HIDUH Rl RXUMXGHQW LY SDUDP RXQW2 XUBDIHI XDUGEIQ) 3RTA DIP VR

+  HOWXUH WOADOMMYGHQV DDHG XQGHU  DQG DOMMGHAWV FOWMAHG DV CYXQHWDEGD DUH SURWIRWG |URP
SRWIQADCDEXVH E\ Wi UHSURMHQAYHY \XE FROQADRRLY DG THBRZ \WYGHQW Rl XU VRQ 6 FKRRO

. IQRP 9 VRQ 6FKRROVEI|  UHSUVHOBAYHY DQG \WKE FROADRRY Rl WHU UAVSRQUELOAHV Z KHQ
ZRINQI Z W FKITUHQ DQG YXQHDE® DEXV

. KUKQKWRXU FRP P WP HOVVR \DIH UHRXIWR HQW VHBIPARQ DQG YHWW Rl WEII  DFFRP P RGDMRQ
SURVIGHY DQG RWHUVKSSTHY

+  HQUXUWH WDADOMA | BHSUVHQAWYHY DQG VXE FRQADRVRY/ DUH DZ DUH IL DQ WYGHOQALY XQGHU  DQG WDW
WHUH P D EH VSHADOSURFHGXUHV Z KIFK DUH DSSTE®!

« HQUXUH WIDADTGUHBIYDQAME | UHSUMVHQEMYHY DQG VWKE FROQADRVRWY DUH DZ DH Rl DQ WYGHQN FOMWHG DV
CYX@HIE®D DQG WDWAHUH P D\ EH VSHADOSURFHGXUAV Z KIFK DUH DSSTFDEG

) XQGHWIIOY Rl RXUGDIHI XDUGEIQI SURFHGXUHY FDQ EH IRXQG 1Q 7KH 6 FKRREY6 DIHI XDUGEIQ) DQG: HIDWH 3RTA
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$ WoAXUDQJ VRQ 6FKRRO Z H Z DOMR NQRZ Z KDAK RX WIQN 7R KHS XV Z IW(
WL Z H FRPWHHGEDANILRP \ RX
. GXUQI \ RXUIIMZ HHN
. DAUHI XOUIQMYDD WIURXI KRXWIMH FRXUHY WURXJ K IRFXV J URXSV DQG
RXUVXJ J HWRQVER]
. DWKH HQG Rl \ RXUDWAZ HH-N
© HXVH WL |HHGEDAN VR VHH KRZ ZH DUH GRIQJ  DQG VR P DNH WH VFKRRO

HYHQ EHWHU

: HEHDHYH DQ. SUREGP VFDQEH VROHG | \ RX DIH QRWKDSS\ RUILQG DQ
MXH SGDVHWOD W P HP EHU 7KLY KHSBV XVI1QG D VROMRQ TXIFND
7KH VRRQHU\ RX WXV WH VRRQHUZ H FDQVENH DPMRQ <RXUZ HOEHQJ LV
RXUSURUW DQG Z HZ DQA RX VR HQR\ \ RXUWA

| IQGRXEWSEBDWH IRBZ RXURRP SQIOASURFHGXUWH TXHWMRQY
SURE®GP V



4 XHWARQV DQG 3 LREGP V

: HZ DQAX RX VR KDYH W(H EHVWWAP H SRWIE®1 DAY VRQ 6 FKRRO, I \ RX KDYH DQ\
SWREGP VZ KI®I \ RX DIH KHIH SGDVH VDI VR XV DQGZ H Z .M DQG KHS \ RX

an

TORELRETC ELRETS
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Q/RQBRQ\MHPDQZDVRI\ADYI—KOQJ DWH
7KH/ RQGRQ8 QGHU IRXQG 7TKH7XEH KWBV WQJRY XN P RGHV WEH
.« 7KH/RQGRQ2 YHU WRXQG KWBV WQJRY XN P RGHV ®QGRQ
RYHU IRXQG
. ' RANDQGV/LUKWADIZD ' /5 KWV WQIRY XN P RGHV GU
< 9B\HV KWBV WQJRY XN P RGHV EXVHV
. 7UPV KWV WQIRY XN P RGHVWDP V

» [/ RFDOADIQVHWE KWBYV ZZZ QDAWRCDODICFR XN

2 WHUZ D\ VRl WDYHTY [Q/ RQGRQIGQFOGH

.« 70V 7KHVH FDQEH TXIW H SHOAYH VR RQD XVHWHP 1L \ RX GHHG \R
o KW8V WQJRY XN P RGHV W] IV DQG P LQFDEV

. & FIY $ JRRGZD R NHHS IIWZ KIGBI\VDYIQJ P RQH
o KWV WOJRYXN P RGHV P\ FI

« 5IYHEERDV 6HH D GLIHHQMGH Rl / RQGRQZ KI® \ RX WDYHO
o KWBY WOQJRYXN P RGHV UYHU

. DO ,Q&HQADO RQGRQ MIVRIWQ TXIFNHUVR Z DBIWDQ XVH SXETE
WDQSRWY DQG I LYHV\ RX WH FKDQRH VR ViHH WH I KW
o KW8V WQJRY XN P RGHV Z DDIQJ

1 \ RX DUH WDYH@ 1Q/ RQGRQ \ RX Z L@BUREDE® QHHG DQ2 \ WMU& DG
<RX FDQEX\ DQ2 \ WMU&DUG DATXEH 2 YHU URXQG DQG' /5 WIDARQY
DQG 7WP WRSV DVZ HODVDW2 \ MU7 IENHVB\VRSVIQ KXQGUHGVRI

QHZ \DJ HQV DQG RWHUVKRSV1Q/ RQGRQ

7KHHDWHVER ZD VRI SDIQJ IRU\ RXU2 \ WMUS DG

3D DV\RXJR
<RX SXWWP RQGH RQ\ RXUFDUE DD P DAKICH 1Q WH WIMRQ RULQ D 7 IENHW
6VRS DQG HYHY WP H\ RX \Z ISH\ RXUFDUG IMYENHV\WH P RQH RII W
7KLV IVWH EHVARSWRQ LL \ RX GRQBAKVH SXETF WDQUSRWWHY P XFK

7DYHEDUG

<RX SD\ IRUXQIP WGWDYHORU GD\ ZHHNRU P RQM / RQGRQLY
\SONQR QADH]RQAD =RQH  LV&HQAMDO RQGRQ =RQH  LVWH DUHD
DURXQG & HQADO RQGRQHW ) RUH DP S® 1L \ RX @/H IQYDBDP  Z KIFK
VIQ=RGH  DQG Z DR J R VR & HQADD RQGRQ D BW\ RX \KRX@ EX\ D
=RQH  7WDYHBDG 7KIVIVWH EHMRSWRQILL \ RX XVH SXETF
WDQSRWAD BW
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J\RXDH  \ HOWRURGHUDQG WXG\ IQJ IRU  Z HHWVRUBRQI HU \ RX FDQ
JHADD  6WGHOAR \ WMUSKRWRFDIG 7KIVZ I@ILYH\RX  RIl WH SUFH
Rl DGXOWDM WDYHBDGVDQG EXV WDP SDW\VHDWRQWANHW 7R CSSO
RQEH RUWR [1QG RXWP RUH IQRWP DIARQ YMWKWBY  WOJRY XN

JVRXDH  RU  \ RXFDQJHWUHH DQG GMARXQWG WDYHCY IW D=IS
2\ WMUSKRWRFDUG 6HHKWBY  WQJ RY XNTRUP RUH [ RUWP DARQ

3EDVH RW \ RXUSDUHQARUJ XDUEIDQ P XMAP DNH WIY DSSTDARQ

) RU\RXURZ QVDIHW \ RX P XWWFRP H VR 5 HFHSWRQ DQG WIOXVLL \ RXU
GHVEIY FKDQIH 7KHWH IQFOIGH
. QHZ SKRQHQXP EHU
. QHZ DGGHW
. QHZ SDWSRWRUYMD
. QDP HRKDQH
. QHZ P HGIFDMRQ
FKDQI H IQHP HJ HQR FROEP\GHVELY

<RX FDQDOR XVH\ RXURZ Q FRQEFBM/ EDQN FDUE RUP REL®! SD\ P HOW
DSS R SD\ IRUMDQVSRINIQ/ RQGRQ - XWAEHDUIQ P QG WDW RX GR QRW
KDYH DQ. GIVARXQNV DQG KDYH VR SD WH IX@IDUH LL \ RX XVHWHVH ) 1OG
RXWP RUH DERXWMKHH

2727 WARY XN

5HP HP EHUVR X\H WH \VDP H SD. P HQAP HWRG Z KHQ\ RX VS 1Q DQG RXW
Rl WH WIMRQV\R DYRIG SD\ [Q) H WD FKDU HV

OTREA™ & SUMACHEA Z+ CEEVA 6Y40 ™ UHO™MY, o, U , FHO™
BA ™G ©VIMEOTY , UM &Y CEEVEUEO™M TN e 72OV V£
O TRGEATYY Y, EYEIZa, »™EEs o UMEEQEGUS, U [+, U CE% ™, As
A0, U ZEGES AN | (e ™A TRAZ TV, 6YMIES ©, 0THEYVAED
o A, o™ HOEEA™N E O 0, t £
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7KHWSH Rl KHDOMFDUH \ RX DUH HQABIG VR LQWH 8. GHSHQGVRQKRZ BQJ
\ RX Z I@EH LQ WH FRXQMI
|\ RXUFRXUH OWV P RQMVRUP RUH \ RX FDQJ HWIX@L + 6 WHDW HQW/
1 \RXUFRXUH IVOM/WDQ P RQMV\ RX VKRX@ VINH RXAWSUYDM KHDOM
LQUXUDGQFH DV\ RX Z LGKDYH VR SD. 1 +6 FKDW HVIRUP RWINHDR HON

| \ RX DUH HON®BIG VR XVHWH 1 + 6 IMIV/DJ RRG IGHD R UHJ IMMUZ W D
GRARURUD* 3 * HQHIDOBWDPWARQHU DVZ H FDOMHP IQWHS. <RX Z @
HG
D GMMUIURP WH VAKRRO DWN | RUWLY 1Q WH VAKRRCRI [ IFH
.\ RXUSDWSRW

. DQ RWHUIP P LJUDARQ GRFXP HQNV

6RP H RWHULP SRWEQAIQ RUP DARQ

. <RX\KRX@ FKRR\H D* 3 DAL FB\H VR \ RXUDFFRP P RGDAWRQ <RX FDQ
IIQG RGHE\ YMWQ) KWBV  ZZZ QKVXN 6HYEH
6HDUAK * 3 / RFDARGEHDUAK  DQG HOMUKQJ \ RXUSRWIRGH

- 0 RWGRRRUBVXU HUHV KDYH | HP DBI DV'Z HODV P DB GRARY DQG 1L
\ RX SUHHU \ RX FDQ DWVR EH SX\RQ DZ RP DQ GRARW/ QM| \ RX RQD
Z DQAR EHVHHQE\ DZ RP DQGRARU\RX P D' QHHG VR \D\ VR ZKHQ
\ RX P D\H DQ DSSRIQ® HQW

- 1\ RX Z DQADGYIFH DERXWP ICRULAHWHY RUIGMUHY \SHONVR D
SKDUP DAMA WHUH DUH WUHH SKDUP DAV YHY FEVH R WH VFKRRO
| \RX KDYH D P IQRUIEHWRUIQWY  YMWDQ1 +6 : DI LQ&HQAH 7KHH
VRQHDASUKHY ~ &OSKDP - XQPARQEVDARQ P LOXWAVIRP
YDBOP 6VARQ 6HH
KWBV ZZZ SUDPWRHSOMMQPARCKHDOKFHOAH CKVXN IRUP RUH
IQRWP DARQ

. 1 \RX RUVRP HERG\ HOH DUH LGRUIGMUHG EXW RXUGH LV GRADAIMN
=)
J \RX RUVRP HERG\ HOH DUH YHY LORUIOMUHG DQG \ RXUQ@H LV DA
=)

6RP H GHQMW.J LYH GHQWEOAHDWR HOQARQWH 1 +6 +RZ HYHU \ RX P LJKW
QHHG VR SD VRP HKDU HV 1 \ RX GR QRWKVH DQ 1 + 6 GHQMMA RX Z I@

KDYH VR SD\ WH I X@SUEH | RU\ RXUWHDR HQW<RX FDQIIQG DQ11 + 6
GHOAMME\ YMWQ) KWBY ZZZ QKVXN 6HYIEH
6HDUK ' HQMAV / RFDWRQEHDUK  DQG HQMUKQ) \ RUSRWIRGH



3DURQV* LHHQ: DN ,Q 6HUNFH

$GGHW  3DURQV* LHHQ /RQGRQ 6: 8/

: DOIVR ¥DBDP 5DIOGVIMRQ 6RXVMKHWQ VR : HMAARP SVRQ ' MMPACH VR 3aDURQV* LTHHQ P LOXWM
ZDDIWRP WEH

2 SHQAQJ VP HV

0 RQGD. ) UGD

6DMED. 6XQED. &BVHG

YDQNKREED V

&RQARPM XP EHU

7KH VHYLEH LV DYDIDE®! | RUSDAHQN QGHHGIQ) VR DFFHW FDUH | RUD@P IQRUIGMUHY DQG IA@HWHY DQG Z L@
SURYIGH \DP H GD\ FDUH Z IWRX\DQ DSSRIQR HQWZ KH Z DD 1O FHOAH 1V XQDE®! VR \VHH SUH) QDOAZ RP HORU
KIGHOXQGHU  \HDYRG

7KH 5LFKP RQG 8 LI HQAT UHDV? HQWE HOAH

7THGGIQIVRQ 0 HP RUDO+ RVSMIZO

' LHAMRQV : DOIVR ¥DBDP 5DIOSVIMRQ 6RXWMHD VR &DSKDP - XQPMRQ 6RXVIK: HWMAUD 5D D\ \R
. IQIWRQ 6/  BXSHURRS EXVVR 7HGGIQIVRQ %RDG 6WHHW P LQXWM Z DD TURP EXVWRS

$ GGUHW +DP SVRQ5RDG 7HGGIQIVRQ / RQGRQ 7: -/

2 SHQQI WP HV

DP SP GDVDZHN

&RQEPM XP EHU

© KHQ\ RX QHHG XU HQAP HGIFDCDWMAQMRQ EXVIVE/ CRAD @H WUHDMQQ) VWMDARQ <RX P D\ EH UHHUHG \R
WH XU HQNM-DR HOAFHOAHE\ 1+6  RUE\ D* 3 <RX FDQDOR MWXXUD XS DQG Z DIIQ

&+(/6($: (670 ,167(5+263,7$/ 85* (17 &$5( &(175(

$GGUHW ) XBDP 5RDG / RQGRQ 6: 1+
2SHQQI WP HV 23(1  +RXW
&RQARPM XP EHU

" WHAMRQY : DOIVR ¥DBDP 5DICGVIMRQ 6 RXWHUD VR &@SKDP - XQPMRQ / RQGRQ 2 YHU UIRXQG VR
,P SHUDO KDU 5DOVIMRQ & EXVWR) XBDP 5RDG 6: P LOXWA Z DOl | IR EXVWRS

67 * (25*% (B +263,7$/ 85* (17&$5( $ (

$ GGUHW %DFNKDZ 5RDG 7RRWQJ / RQGRQ 6: 47
2SHQQI WPHV 23(1  +RXW/
&RONPAL XP EHU

" WHPARQY @ DNWR' X &DOH &RXUWNV EXVWR &WDCP HU7HUDAH P LOXW Z DI IURP EXVWRRS

SHIMMUQI ZIMKD™* 3

2727 QKVXN QKVVHUIMFHV ISV KRZ VR LHI MWHAUZ MK D J S VXU HY
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<RXUDFFRP P RGDARQLY YHY [P SRWBQWDQG Z H Z DA RX VR EH KDSS\
Z KHUH\ RX DUH WRA LQ) 9/6KUBQ) VRQ 6 FKRRCRI THLY/
+RP HW\ DFFRP P RGDARQ 6HH + RP HWR\ + DQGERRN
. 2 QUW UMGHQADCDARP P RGDWRQ 6HH 2 QUM 5 HVGHQRH + DQGERRN
$SDWR HQV :  DQGVZ RUK $ SDWR HQWV

0 DQ WXGHQV ERRN WHUDAFRP P RGDAWRQ WURXJ K WH VFKRRO + RZ HYHU
\RXP D SUHHUR I1QG \RP HZ KHUH VR @/H IQGHSHQGHQ® : HVARQ O
DGYIVH\ RX VR ERRN DFFRP P RGDWRQ WURXJ K WH VFKRRA RU\ RXUILWWAIHZ
ZHHWIQWHS . DVWIVZ I@ LYH \ RX D RKDQFH VR &RN DURXQG DQG 11QG
VRP HZ KHUHVR @/H 1 \ RX DUH WIQNQ) DERXWIQGIQ) \ RXURZ Q
DFFRP P RGDMRQ SGDWH UHDG WY DGYLIFH
© KHQ\RX JR R VHH D SIRSHW 11QG RXWINH DGGUHWRI WH SURSHW
DQG W@WRP HRQH Z KHUH DQG Z KHQ\ RX DIHJRIQJ 1 \ RX FDQ VENH D
IUHQG Z W\ RX
| \ RX DUH GHDOR Z IWK DQ DI HQVFKHAN RXWIH DJ HQR. RQECH DQG FDD
WHUP DIQ QXP EHUVR P DNH VXUH HYHU WIQJ VRN
. 1 HYHUADQWHUP RQH \R DOQGRG QDG RUDJ HQALL \ RX KDYHQBV
VHHQWH SURSHW RULL \ RX KDYHQRAP HAMH OQGEWE OQGDG RU
DI HQWV
| \RX DIH @RNQJ |RUD\KDUHG KRXVH P DNH \VXUH \ RX P HHVIMH RWHU
SHRS®! LQWH KRXVH EH RUH\ RX \J Q D FRQADRW
. $@D VDWIRUD UHFHSWRUDQ P RQH \RX SD\  GHSRUWUHQAHW
9%H RUH\ RX \J Q\ RXUFRQADPWILQG RXWDERXWH WD FRW  WIHVH FDQ
ICFOGH &RXQAYT , QMOHVRURWHUELQY HBPWIFW Z DMU J DV
) 1QG RXWL \ RX Z L@QHHG VR SD\ IRUDQ. Rl WHVH RULL WH. DUH
ICFOGHG 1O\ RXULHQW
0 DNH VKUH\ RX J VD \LJ GHG FRQADPWRU\ RXUDFFRP P RGDARQ DQG
VI QI RXWHD 1 \ RX QHHG KHS XQGHUMIQGIQ) \ RXUFRQADRWEUQ)
VR WH VAKRRCDQG \SHDN VR WH $ FFRP P RGDARQO DQDJ HU
0 DNH \KUH\ RX KDYH DQIQYHORY  $ QIQHQRY VD QMR \WH
I XUQWMUH DQG RIKHUWIQI VIQ\ RXUDFFRP P RGDAWRQ &KHANIMDQG M Q
W, WD J RRG IGHD VR VENH SKRRV DVZ HD 7KLV Z LGKHG 1L \ RXU
OGRG OQGOG. RUDIHQAMHVVR P DNH\ RX SD\ IRUDQ. GDP DI HV
| \ RX DUH KDYIQ) WRXE®! SD\ 1Q) \ RXUUHOMVEDI VR \ RXUDQGERUG
OQGOG RUDJHQV WH P D\ EHDE®I R KHS \ RX

1\ RXZ DQAR BRNRQIEH WHVH Z HEMWV DUH J RRG | RUILQGIQ)
DAFRP P RCDARQ Z2ZZ ERRNQI FRP  Z2ZZ DLECE R XN
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/ RQGRQ FDQ EH DQ H SHQMYH S@FH VR @H R\ RX KDYH \R EH FDUH XO

ZIW\RXUP RQH  $ IWIUDFFRP P RGDARQ DQG WIMRQ \ RX Z LOGHHG \R

FROUGHUWH FRWRI IRRG EL@ 1L DSSTDE®! DQG VRADODH 71SVIRU

\DYIQJ P RQH 1Q/ RQGRQ

. (DADAKRP H  GRQWHDWDAHWEXUDQW RUJ HWENHDZ D V

. $\WIRUWYGHOAGMRXQN

. 0 DNHDEXGIHW DQG VRN R IW

« 9MWUHH P XVHXP VDQG SDUW

« * R R IUH HYHQN HH WH 6RADO3WRI WP P H QRWAHERDLG IRU
P RUH L RWP DARQ

| \RX DUH KHIH IRUD ®Q) WP H IMIVDJ RRG IGHD\R RSHQDS .
EDCN DFFRXQW, | \ RX Z DQMR RSHQ DQ DAFRXQAKHMH ZH
UHFRP P HQG RQECH EDQN VXK DVO RQ R RUS HYROWS N IQ WH
RIILEH IRUP RUH LI RUP DARQ DERXV\RSHQQ) D EDCN DFFRXQW

<RXU SKRQH \KRX@ ZRW 1Q WH 8. +RZHYHU IWFDQ EH YHUY
H SHOLYH VR P DNH FDQ@Y [URP KHUH 1 \ RXUSKRCH LV QGRWEANHG VR D
QGHXRWN \RX FDQ JHWD 8. MP FDG IRU\ RXU SKRCH IWRP  WH
UHFHSMRQ

5HYROW  &IWO0 DSSHU * RRI®IO DSV 8 EHU : KDM$ SS - X\ DW
YDONQJ $SS 0 DS $SS 0 DS $SS 7D0L$SS O HWDILQJ $SS  )RRG$SS
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/ RQGRQ LV D \DIH SOFH EXWINH DQ. ELJ AW \ RX QHHG \R EH
FDUH XO+ HUH DIH DIHZ WBVVR KHS \ RX WA \DIH

&DLY GUYH RQ WH GIWQWH 8. \R P DNH \XUH \ RX ®RN ERW ZD\V

EHRW \RX ARW WH LRDG WLV EHVWR XVH SHGHVAIDQ FIRWIQI V

7KHUWH DUH \VE R WSHV

. =HEWD&WRWMQIV SHGHWAIDQVKDYH WKWRI ZD\  EXWEH FDIHXCRI
WD IE GUYIQ) |DW

. SHIFDQ&WRWMQIV SXVK WH EXWRQ DQG FURW WH URDG Z KHQ\ RX
VHH WH J UHHQP DQ

/ RRNRXWRUSHRS®I RQEINAV  WHUH DUH D ®\RI A FOW 1O
/ RQGRQ

51GQ) DEINHIVDJRRGZ D Rl WDYH@ DURXQG / RQGRQEXW
P DNH \WXUH\ RX D2 D\ VZ HDUD KHE HVDQG &FN\ RXUEINH VR DYRIG
MEHQ) RBQ

. ' RQRWBDYHEDJV SKRQHVDQG P RQH XQDMIQGHG
. HHS DQH H RQ\ RXUEHRQ LQJ V1Q SXETF
' RQRWADW D@®WRI P RQH ZIW\ RX K L\ RX FDQ X\H D FDUG

.« 70 VRZDDIZ W IUHQGV DQG QRWDERCH
J \RX X\H D W[ L P DNH \XUH MKDV D @FHQFH RQ WH EDAN
Rl WH FDU
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&RP 1Q) VR DQHZ FRXQM LV TXMW VADQIH  WHUH DIH ®WRI OF VDQG
PXWRP VWDAP LI KWEH GLLIHIHQAIRP \ RXUFRXQM
+HUH DUH D 1HZ WLQI V\ RX QHHG VR NQRZ DERXWIYMQ) 1Q/ RQGRQDQG WH 8 .

<RX FDQCRVEX\ DERKROWEDFR RUH FJVXQM RXDWH  \ HDWRG
6KRSVDQG SXEVP LJKWDW\ RX IRU,

+ <RXFDQQRWWP RNHIQDQ SXEQF EXITGIQIV ICFGQ] WIMRQY
+  <RX FDQCRWGUCN DBRKRAQ P RWABXE@F VSDHHV ICFXGIQI EXVHY DQG

XQGHU URXQG WDIQV

. <RX FDQQRWKDYH DQ\ Z HDSRQVZ W\ RX

" RCQRWGIRS XEENK 1QWH VWHHWIFOGQ) AJ DUHW HQGY D@ D VXWH
DEIQ <RXP D EHIICHG IL \ RX DUH FDXJ KWGURSSIQI IXEENK

/ RQGRQDQGWH 8. KDVSHRSGIRI P DQ CDARCDDAHV FXEMUHVDQG
HWQFAMHY WY 1P SRUEQMKDAZ H DOUHVSHPAHDRK RWHU DQG MY DI DIQWY
VAKRROX®N DQG DJ DIQWMIH @F VR GIVAUP LQDWA DI DIQWSHRS®I EHFDXVH R
WHU

. WDFHIQFOGQ) FREXU COWRQDMNV HWQE RUCDARQDCRW 1Q

6WWGHQWVZ KR DUH I XIOV Rl DQ Rl WHVH RUDQ. RWHUFUP ICDCRITHQRHVIQ
WHS. P D EHDWHG R BDYH WH VAKRRODQG RUMHUDFFRP P RGDARQZ W

RUHXEG

6RP H RWHUFXWRP VZ H KDYH LQ WLV FRXQM LQFOGH
.« WEQGIQ) RQWH W KW2 QWH XQGHU URXQG DQG DAVEMRQY WEQG RQ

WH W K\RQHMFDDWRY/ | \ RX Z DONR Z DDIXS RUGRZ Q WH RIVFDDVWRU
Z DDIRQWH ®&IW

o TXHXIQ WMVYHY [P SRUEQAR TXHXH IQWKRSY FOHY DQG RIMHUSOFHYV

GR QRWBX\K 1Q

«  SXWMQJ WRIGMSDSHUIQ WH VRIGW' MG VRIGMEDSHUIQ WH VRIBW GR

QRUSXWIRIBMSDSHUIQWH ELQ 3XWDQ WIQI HOH LQWH ELQ

XU VRQ 6FKRRAY FRP P IMHG VR HIP LODWQ) GMVAUP IQDARQ DQG
HQPRXUDJ LQ) GLYHWW DP RQIVARXUME | DQG WYGHQW : H Z DQAAKUIR) VRQ
6FKRROR EH D SOFH Z KHH

LQGLYIGXDOGL HIHQRHV DQG WH FRQAEEXWRQV Rl DORXUMNGHQN
HP S HHV \IXE FROADRVRY DQG RWHUUHSUHVHQEMYHY DUH UHFRI QMAG
DQG YDOHG

+ DOWYGHQV HP S& HHV XE FRQADR/RLY/ DQG RIWHUUHSURVHQMAYHY DUH

1Q DQ HMURQP HQAMDASURP RWV GLI QW DQG UAVSHAWR DO

. QRIRP R IOAP IGDARQ EX®IQ) RUKDUIDWP HQAZ LGEH \ROIDMG

Z KHWHUIDFH VR | DFH RULQGIUHRD YID P HDQV VXFK DV VRADCP HAD
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D I .LHDUWP V RUZ HDSRQV DVEFN

581 WRDSOAHRI VOIHW 7KLV LVD EHWAU
RSMRQ VKDQ VR VXUHQGHURUGQHI RADWA
| VKHUHB/ QRZ KHHWR J R WHQ

+. ( 5HP HP EHUVR WD\ RXUSKRQH VR

VGIQADQG WD RII YIEUDM
%OUIFDGH \ RXUHD LQLL \ RX FDQ

7(// \WMHSRIHE\ FD@Y Z KHQ MLV
VDIHWR GR\R




P SRUBQAT HBISKRQH 1 XP EHLY/
( P HU HOALHV

7KHIR@Z IQ) WIBISKRGH QXP EHY/DUH P SRWEQAIQ FDVH Rl HP HUJ HQAHV & DOY\R
WHVH QP EHWDUH IUHHIRP 8. SKRQHV

© KHQWR FD®

<RX VWKRX@ XVH WLV VHYIEH LL \ RX GHHG XW HQAP HGIFDO
KHSG RUDGYIFH EXVWW\LY QRAD @H WUHDWIQQ) VMVMDARQ

<RX\KRXG FDD VR UHSRWRUP HV DQG RWHUFRQFHWDM
WDWGR QRAHTXIWH DQHP HU HGR UMVSRQWH ZKHQ EXW
QRWIP IWG \R
\ RXUSURSHW KDV EHHQ WRBIQ
« \ RXUSWRSHW KDVEHHQ GDP DIHG IQDFRUP H
\ RX Z DQMR J LYH WH SRTFH [Q RUP DARQ DERXWAUP H
LQ\ RXUDUHD
\ RX Z DQMR VSHDN VR \WH SRTFH DERXWD J HQHIDO

HQT XY

3RIH 1 RQ
(P HUHQRA

$@ D\ VFDOMY QXP EHULL \RP HRCH LV VHURX\® LORU
IOMUHG DQG WHUQH LVDAIM LOFOGIQ) EXWCRWIP WG
$ P EXOQFH FKHVASDIQ
(PHUHQR | « GLIEXW IQEWDKIQ)
XQFRQWARX\VCHW
« \HYHH®WR EGRG
VHYHUH EXUV RUVFD@V

$@ D VDMLY QXP EHULL
« WHUH VD GDQJ HUR @HRUMR IOMY  IQFOGIQ]
SR VHURXV URDG DFAGHQN RUDWDXOV
e | DRUP H LVIQ SWRI IHW
SROH DAMQGDGAH LV UHT XIWHG P P HGIDMO®
IQFOGIQ) VRP HRQH DPMY VX\SIFIRX\V® RUVRP HRCH

DERXWIR FRP P MDQ RIHQFH

$Q D VOMLYQXP EHUL \ RX UHT XILH WH 1LUH VHNMEH
HYHQL \ RX UH QRVWUXUH L \ RX KDYH DUHDGHP HUHCR |\ W
vVERMAUMR EH\DIH

VP SRWEQAIR P DNH VXUH \ RX DUH FRYHUIHG L \ RX QHHG P HGIEDOAHDR HOAIQ
WHS. 7RIIQGRXWZ KD RX QGHHG VR GR SGDVH YIMW

KW ZZZ QKVXN1 +6(Q00G
$ ERXVY + 6VHIIEHV XN YMVRWY 3 D0 HV DFFHW VHIYEHV 1Q ( Q) QG D\S]



,P SRUWRQN7 HBISKRQH 1 XP EHWY/
+ HDOM DQG : HODWH

7KH IRMRZ 1Q) WIBISKRQH QXP EHY/ DQG Z HEMWV FDQ EH P SRWEIQALL \ RX QHHG
KHS RUVXSSRWZ WK \SHALLLE IMXHY $ @MH VHIYLEHV DUH FRQILGHQADO VXSSRUAYH

DQG QRQ MGJ HP HQRIO

+HS 2 ITHHG &RQERW

7HBISKRCH
+ HSVSHRS®I Z IW DBRKRCBUIREGP V | KHS# DBRKRTFY DQRQ P RXVRU XN
ZZZ DBRKRIFVDQRQ P RXVRU XN

+HSVSHRSGI Z W GXJ DGERPWRQ 7 HOISKRQH
SUREGP V 27 Z \NOMRI UDCN FRP

7HBISKRCH
ZZZ QKVXN WP RNHUH

+ HSVSHRSE!I VR WRRS WP RNQJ

+ HSVAKIGUHQ DQG \ RXQJ SHRS®I Z KR

Z DQAR VB! DERXWDQ. WSH R THOSKRAH

SIRE®P 2727 KIGTHRW XN

+HSVSHRS®! Z KR DIHH SHUHCHQ)
GRP HVWF YIRGIHH

+HSVZ RP HQDQG J ILYZ KR KDYH EHHQ
WDSHG RUH SHUHQFHG DCRWHUIRWP R
\H XDOYIRBIGRH

+ HSVP HQDQG ER\ VZ KR KDYH EHHQ
UDSHG RUH SHUHQRHG DQRWHUIRWP Rl
\H XDOYIRGIQFH

+ HSV DQG DEYWMHVEBMELDYY J D P HQ
DQG EIVH XDODQG WDQVSHRS®! DG
DQ RQH FROUGHUQ) IMXHV DURXQG

WHUWH XDOWV DQG RUJ HQGHUIGHQWV

,QRUWP DARQDQG DGYIFHRQ+,9 $,' 6
\VH XDOKHDOM. \H XD@ WDQWP MG 7HBISKRQH

IQHPWRQY FOQIEV DQG VXSSRWWHYEHV
,QRUP DARQ DQG DGYIFH RQVH XDO

KHDON FRQADFHSWRQ SUHI QDGR DQG
DERWARQ

2727 IDSHAWMVRU XN

7HBISKRCH
ZZZ \KYRUXNRU

7HBISKRCH
FKUM# \Z VAKERDUG O EW
\Z VRKERDUG O EW

7 HBISKRCH
2727 ISDRU XN

7HBISKRCH
\R# \DP DUMIQVRU
ZZZ \DP DIMIQVRU

KRXUKHS IRUSHRS®! Z KR DH
GHSUHWHG RUVXIHGDO




UaXUDQIVIRQ 6 FKRROB VP HOVRI $ VSLUDVRQ
7 KH3 UHYHQW XW

8 QGHURXUUHVSROMELOW VR WH 3UHYHQN XW 9aXUI] VRQ 6 FKRRCDQG W WA T BHSUAVHQWWYHY
DQG XEFRQADRRLY DVSILH R

SWRP RWM D \DIH DQG XSSRWAYH IQMEDARQDOHQMURGP HQWZ W FBDU DQG H STAWH SHABMRQY R
DFFHSWEE®! EHKDYIRXU VXK DV UAVSHRWVRBIDGRH DQG QRQ GMVAUP ICDARQ

SWRP RWM D \DIH DQG VXSSRWAYH IQMEDARQDOHMURGP HQWZ W FBDU DQG H STAWH SHABMRQY R
XQDAPHSVIE®! EHKDYLRXU \VIXFK DV GMVAUP [QDARQ H SIHWIRQR! H WHP IMAYIEZ VV RUEXEDLQJ

SWRP R &RUH YAIMYK 9 DXHV DADOAP HV Z MWIQ WH VAKRROE\

.« FRQGXPWQ) RXWHOHV SURIHWMRQDE DWDOAP HVDQG GDGQ) E\ H DP S

. SWRP RWQ) WH YDOHVZ VK CRWFHV WURXJ KRXVWMH VAKRRO

. IQFRSRUDAMY YAMIK FXEXUH DQG YDOHV IQR RXUWDRKLQ)

« HQFRXUJ IQ) DQ DWW RVSKHUH RI UMVSHPADQG XQGHIMEQGLQY

«  HQFRXUDJ IQ) WXGHQN VR HQJ DI H Z IW GHP RADR WURXJ K WH VYGHQAFRXGAO

FKDEQI H WDGIFDORUH WHP MAWIHZ VIQ DQ. FRQM WIQ DQ DSSURSUDM Z D FRXQWMUQI DU XP HQN Z WK
&RUH YAIMIK 9 DOHV

SIRWPARXUMMGHQN Wil DQG UHSUMVHQBMYHVE\ 1LOMUQ) |7 HTXISP HQADQG LOMOHWDFRHW Z WK FOD
KGN RQ DFFHWIQI H WHP MARUWULRUMAZ HEMWAV DQG XVH RI VRAIDCP HGID VR H FKDQI H H WHP MAMEZ V]
RUP DMUDO

SIRWPAVRXUMMGHQON Wil DQG UHSUMVHQBAYHY E\ P RQVRUQ) QRWFHERDLGV DQG BD GW 1Q WH VAKRR(
VR HQUXUH WHUH LV QR P DIMUDCSURP RWQJ H WHP MARUWILLRUMAIMIONIQJ

SIRWIPWRXU WYGHQN MBIl DQG UHSURVHQMYHY B\ FKHANQ)  UHSUMMHQBAYHY DQG \WKE FROADPVRLY \R
HOWUH WDAGQR H WHP IMASHDNHLY RURU DQUVDWRQY XVH WH VFKRROR GMMEXW P DMUDORUH, SRXQG
WHUYLHZ V

GHYH®RS FUMFDCLZ. DUHGHW DQG WIQNQJ DP RQJ WXGHQW Wl DQG UHSUAVHQUEWYHY VIR FRXQMUH WHP LW/
EHIHYV HVSHADD WRH H SUAHG RQICH

VENH DQ LOMUHVMOQ WYGHQAMBEDAN LRXQG  KRP H ALFXP WEQFHV DQG [UHQGWKLS J URXSV DV XK [QMUHW
Z 1@P DNH MHDVHUVR VSRWAKDQ HV 1Q EHKDYIRXU

VXSSRUADQ. WWXGHQN IGHQAMILHG DV YXQHUDE®!

EH YLJ LOQMQ QRWAQ) DQ MJQV Rl WDGIFDORUH WHP IMAEHKDYIRXU DQG USR] \XFK FRGAHQV R D
3UHYHQWV HDG 3HYRQLP P HGIDMO

EH UHDG\ VR UHDFWZ KHQ Z RUB RU GFDOHYHQNV FDXVH XSVHWDQG WH ONHIKRRG Rl FRQ@WY |HHIQ
EHQ) H SUMHG

~

~

- /

) XUKHULQ RUP DARQ FDQ EH IRXQG 1Q
RXU3HYHQA! XW 3RaR
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