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© H \XJJHWM RX KDYH D SUHSDIG FRQEFVBIM GHEIWFDLG VR XVH DAVKRSY RUMENH P RQH\
RXDAMIQ$70 $ FRQEFBIM 9D RUO DWME DS LV KLIK® UHFRP P HQGHG 0 DQ. SOFHV
GR QRWNH FDWK DQ P RUH

| \ RX KDYH QRWHT XHWMG D SUHDUDQ) HG WDYHOFDUG 1URP WH VFKRRO VW [P SRWEQMWR
KDYH DSSWR[IPDM® [  SHUZHHN HWD VR FRYHU WDYHOH SHQHV DIRXQG / RQGRQ
$ GMODAYHO \ RX FDQ XVH \ RXUFRQIEFBY 91MD RUO DAMUE DU | RUWDYHODURXQG / RQGRQ
0 DNH VXUH \ RX XVH WH \DP H FDUG HYHY GD\ RU\ RX Z L@J HWRKDU HG H WD $WN XV IRU
KHS Z W WLV IL GHHGHG
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IRU\ RXUIUHQGV DQG IDP 1©®
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YDBOP RULQ FHOADO RQGRQ + RZ HYHUZ H UHFRP P HQG D SUHSDIG GHEIMFDUG | RUWH EHVW

H, FKDQJ H DMV
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P HWE\ 96U VRQ VAKRROWEI 7KH Z LODWIMM RX Z IW \ RXURKHAN 1Q DQG FRP SGW
\ RXUUH] MADARQ <RX Z l@QHHG VR \KRZ \ RXUSDWSRWADQG WHQ\ RX Z I@UHAHYH \ RXU

6WGHN,  7KH Wl ZIOWKRZ \ RX DURXQG WH VAKRRODQG UMMGHOAH DQG WHQ VENA
\ RXWR\ RXUWRRP

© KHQ\ RX DUIYH \ RX Z I@KDYH IUHH WP H VR UHDI  DQG XQSDAN IQ\ RXUWRRP  7KHUWH P D
EH RIWHUMMGHON @MQJ 1Q\ RXUMKDUHG LIRRP \R WLV IV D J RRG RSSRUXQW VR J HWR

NQRZ WHP

3EDVH FRQHAWR WH Z LLLDQG P HWDJ H \ RXUSDUHOARUJ XDUGIDQ VR WIOWKHP WD RX
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J\VRX DUH WA 1) 1Q WH ROVMWA UMGHAH D P HP EHURI WH 96U VRQ 6 FKRROMEI T Z 1@
VINH \ RX RQ DWRXURI WH GFDCDUHD 1Q WH DIVWLCRRQ IRUN RX VR J HAR NCRZ. %O®OP

2 Q\RXUILMGD. RQD WH HYHQQJ P HDO GIQQHU IV VHYHG ' LQQHULY DV 1O WH
&RIIHHYDU | \ RX DUYH HDUIHU Z H FDQ SWRYIGH H WD P HD®Y \IXFK DV EUHDN DWMRUGQRK

IRUDQ H WD FKDU H | \ RX DUIYH ®MUWDQ ZH ZI@SWRYIGH D SDANHG P HDOIRU
\RX
$W \RX DQG RWHUGQHZ \WXGHQN DIMAQG DQ IQGXPURQ SUNVHOMRQ Z KIFK Z 1@

JIYH\ RX P RUH IQ RUWP DARQ DERXWWH VFKRRO\ RXUDAFRP P RCDWRQ \ RXUSWRI WP P H
DQG P RWIP SRUBOQ®D WH XNV \RX PXWIR@®Z : H ZIODOR WKRZ \RX WH IlILH
HVDSHY DQG [ILH P HAWYJ SRIQVDQG Z OWO\RX ZKR VR VSHDN WR 1L \RX KDYH D
SWREGP

$ WU GQCHU DG WH 1QGXPIRQ WHUWH Z LOEH JDP HV WR \RX Z I@IHWR P HHAVRWHU
WYGHQWV %Y HHQ MYWP H VR KDYH D \WKRZ HUDQG JHWIHDG, |RUEHG

$W \RX P XWWEH IQ \RXUWRRP  <RX FDQ WWDVI®! VR \ RXUURRP P DWAV RUUHDG D
ERRN EXWA RX P XWEH TXIHW 5HP HP EHU WDWWHUMH DH D ®WRI WYGHQW 1Q \WH
UHMGHQRH DQG HYHW RQH VKRX@ J HWWRP H UHIV3 BDVH UAVSHPA RXULRRP P DMV LL WH,
Z DQAR VMWD RI I WH @ KW DI\WU DQG JR VR \BHS

<RX Z1OHHG R MJQ \ RXUCDP H RQ D OMDWUHRHSWRQ EHIRWH HYHIGD 7KH
VRKRROMIIl Z LOWKRZ \ RX WLV GXUQ] WH IQGXPARQ
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| \RX KDYH ERRNHG VR @H RQUWM RUIQ D KRP HWBA \ RX Z I@JHW
WUH P HDO'DGD.  EUHDN DWOIQRK DQG GIQQHU

I \ RX KDYH ERRNHG VR @H ROMW  EUHDN DWVOAQRK DQG GQAHUZ L@EH
VHYHG 1Q WH VFKRRGFRIIHH EDU
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| \RX KDYH ERRNHG VR @H 1Q D KRP HM  EUHDN DVWADQG GLOQOHUZ L@
EH SURYICHG E\ WH KRP HWi DQG QK E\ WH VFKRRO

| \ RX KDYH ERRNHG WH GD\ SUIRJWDP P H GXQFK LV SURYIGHG

3DANHG OIQRKHV DUH SIRYIGHG Z KHQ\ RX KDYH IX@GD. H FXURQY

2 Q\RXUDWGD RQD EUHDN DALY SURVIGHG

<RX FDQEX\ \Z HHW RISV 1 LXIWGUICNY DQG VDAV IQ WH FRITHH EDU
| \RX KDYH DQ GV UHTXILHP HQAV IV IP SRWBQAKDW RX RU\ RXU
SDUHQAWI@XV EHRUH\ RX DUIYH VR Z HFDQIQRWP \ RXUKRP HW\ RU
WH VAKRRONWKHQ | \ RX Wi 1Q WH RQIWM UMGHQH SOGDH FKHAN
\ RXUQCP H RQ WH QADQG WH GHVY UHTXIUHP HQA QRWG DJ DIQWY
\ RXUQDP H

7KHH V) 5( ( GUONQI Z DMUDYDIDE®! 1Q iKH FRI | HH EDU
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1\ RX @YH 1Q WH ROUWM UIMGHQAH SGDVH FRP H IRU\ RXUEUHDN DWAEHVE HHQ
3GDVH FRP HIRUD UHJ MADWRQ FKHAN DW

JVRX @QHIQDKRP HWWA RUDUH DMAQGIQ] D' D 3WRIWP P H SEGDVH P DNH ViXWH
WD RX KDYH \ RXUEUHDN DVADQG DULLYH DAMH VAKRRCEN IRU\ RXU

UHJ MADARQ A<KHAN

7KH 6RADCBURI P P H Z LOWEWAADL] KD WUUH] IVADARQ 3®GDVH FKHAN\ RXU
JURXS QXP EHUDQG KHDG VR \ RXUJ URXSB/P HWQJ SRIQAZ KHUH \ RXUDPRYW
GDGHWZ LOEH Z DM 1RU\RX 3GDVH HQUWKUH \ RX DUH Z HDUQJ DSSURSUDM
FEWIQ) |RUWH Z HDMHUDQG WDW RX KDYH \ RXU7 UDYHOR \ MMUFDUG 1L IMKDVCQRY
EHHQ DUDQ) HG Z IW WH VAKRRO:  H UHFRP P HQG Z HDUQJ' FRP | RWEE®! \KRHV DQG
VENQJ DERWBIRI ZDWU ' RQBIRU HAY RXUDQ DG
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* H RUDQMH KDDGD H FXWRQV 0 RQGD\L ) UGD  ILRP
7KHUH LV DOR D IX@GD H FXWRQ RQ 6DXUED |
\ RX KDYH ERRNHG WH GD\ SWRI WP P H 6DWED\ \BH FXWURQV FDQ EH

ERRNHG Dv DQ DGGMRQDCH WD IRU[

BXQED. LV Z KHQ WMGHQNV FKHAN 1Q DQG FKHAN RXW \R \ RX Z I@EH
\D\ Q) JRRGE\ H R R 1UHQGV DQG Z HBRP IQ) QGHZ RQHV 7KHH Z 1O
EH DQ RSSRUXQW VR JR VR WH VKRSV RUWH SDUN Z IW( D 96KUIQJ VRQ
\FKRROWI| P HP EHU

XU VRQ 6 FKRRG/ DRRYIW GDGHY RUWDRKHY/ Z QI R Z W\ RX RQ
HYHY WIS 7KH ZIO@WKRZ \ RX DURXQG DQG W@ RX DERXWIMH S@FHV

\ RX DUH YIMWGQ)

<RX Z IQKDYH WH VFKRROVHP HJ HCGR QXP EHURQ\ RXUSKRCH DQG RQ
\ RXUBWGHQW'  FDLG IQ FDVH\ RX JHAWRVWWS P HP EHURI WH Wil Z L@
JLYH\ RX IXUMHUIQMXPWRQV RQKRZ R 11QG WH J UIRXS

<RX ZIOVHH WRP H Rl WH P RWICP RXV VWV DUIRXQG / RQGRQ YIMW
P X\VHXP V DQG H KIEMRQV \XFK DV WH 6AHQFH 0 XVHXP RU 1 DAUDO
+IMRY 0 XVHXP  DQG J R \KRSSIQJ

7KHH IV DNGDWRQH SDIG DAMMW SHU ZHN  IQFAGHG Z IWIQ WH
SDANDIH VXFK DVWH/ RQCRQ(\HRUO DGDP H 7 XMDXGV

2 Q6DMUEDV ZH RUDQMH IX@GD WISVVR SOFHVRXWMCGH Rl / RQGRQ
\XFK DV2 [ IRUG &DP EUGIH RUZW KWRQ ' HSHQGIQ) RQ WH QXP EHU
Rl WYXGHQWDQG AW ZHP D HWHUWDYHCE\ FRDFK RUMIDIQ

: H SURYIGH D SDFNHG GXQFK DQG WRS \RP HZ KHUH VAHQE VR HDAX RXU
OQK
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I \RX KDYH ERRNHG WH KRP HMBA SDRNDIH \ RX Z LOUHVAD KRP H VR

WHP | RUGIQQHUDIWIU\ RXUDWMUQRRQ GMRQY DQG KDYH 1UHH WP H Z W
WHP

| \RX KDYH ERRNHG WH RQUWM UMGHH ZH RIIHUD JUDAWP [ Rl
HYHQQ) DRV ZKIFK IQFOGH JOPHVY PRYIH QJKW GMR RU
WHP HG SDWHV DQGGDW  RDIW

:H DOR RUDOMH RII VMW HYHQQ] DRWIMAHY VXFK DV \VSRW
SO\ JURXQG IXQ JURXS WDP EXL@Q) JDP HV DMBFDOSDUNY / RQGRQ

QJ KWZ DBl DQG HYHQQJ WKRSSIQ) WISV

3GDH P DNHVXUH\ RX FKHANZ KIEK J URXS \ RX DUH 1Q IRUWH

H FXAMRQV WY UHDD [P SRWEBQAMDA RX NQRZ WH P HHWQ) WP HVDQG
SOFHVDQG WDW RX DUHRQWP H RWHLZ IMH\ RX P LT KWP DNH HYHW RCGH
HOH OWM

* URXS @AV RUH PXWRQVFDQ EH IRXQG RQWH\ RXQI BDUHUQRWAH
ERDUG 3GDH AKHAN WY QRWAH ERDUG HYHWY Z HHN DVWH J URXSV FDQ

VRP HWP HV FKDQI H

© KHQ\ RX DUH DVWKH P HHAWQ) SRIQM RXUDPWW GDGHUZ LOMD, RX
WH GHVILY\ RX GHHG VR NCRZ DERXVWKH WIS HJ  Z KHUH Z H DUH J RIQJ
WH URXWM Z H DIHVENQ) Z KHQ DQG Z KHUH Z H Z LOWRS WR J LYH\ RX DQ
RSSRUMQW VR VENH SKRVRV DQG UHJ URXS

. <RXUIXUII VRQ6FKRRBWGHQN'  @Q DUG <RX Z LOQRWEH DEGI\R
SDWAFSDM LQWH SURJ LEP P H XQBW\ RX DUH Z HDUQ) IW7KIYIVMR
Z H FDQIGHOM \ RX HDV® DQG \ RX KDYH WH VAKRRCHP HU HQR
QP EHWZ I\ RX 1 \ RX ®\H\ RXUFDWG SGDWH JR R WH
UHFHSWRQ | RUD UHS@AHP HQW
3RAHWP RQH RUD GHEIWFDLG ' R QRVWENH D@®WRI FDWK Z W\ RX
<RXUP RELGI SKRQH 3GDVH P DNH VIXUH IMIV I X@ FKDU HG DQG \ RX
KDYH WH 96KUIJ VRQ 6 FKRRCHP HU HQR QXP EHUMDYHG RQ\ RXU
SKRQH
. HDHUDSSURSUDM FRWIQ) DQG \KRHV

. $ EDANSDANIRU\ RXUZ DIMUERWB DQG SDRNHG GXQFK
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2 Q \RP H \RADODRAMWHY RUDQMAG E\ WH 6FKRRO MMGHQWNV DUH
D®Z HG IUHHWP H

JVRXDHDIHG  \HDW RU\ RXQIHU \ RX P XWWSHQG WL [UHH WP H
ZIW DP HP EHURI WH 6 FKRROWEI I RUD GHVJ CDMG * URXS / HDGHU

J \RX DIH DOHG \HDY/ RU R@GHU \ RX FDQ VSHQG WLV [UHH WP H
XQOARP SDQHG KRZ HYHU\ RX P XWAWA Z WK \ RXUAEXGG\ BDQG P HHW

DAWH GHVLI QDWG P HHWQ) SRIOARQWP H

* RVR DMVDIH SOFH KFK DVIQUGH DVKRS RUDP XVHXP & DOMH
HP HUHQR QXP EHURQ\ RXUBWGHQW'  FDUG DQG W Z KHUH\ RX DUH
$ P HP EHUR! VAKRROMII| Z LOSURYIGH \ RX Z IV I XUNHULQMAKPARQY ||
\ RX GR QRWKDYH \ RXUSKRGH RU\ RX FDQQRWP DNH D FD@ DN D SHYRQ
Rl DXWRUW



3GDVH EUQ) D QRWERRN DQG SHOQWR FOW WY DOR KHSIXOR EUQJ D P REIBI SKRCH RUD
VWEGW RUVRP H VMV <RX FDQ DOR EWQJ D ERWMBI Rl ZDWU : H Z I@SWRYICH HYHY WICQJ)
HOH

" RBARUHM RX P XW\DZ D\ VZ HDU\ RXU@Q DG

20Q WH IIWWGD Rl \RXUFRXUH \RX ZI@UHHYH IQRWP DARQ CERXWWH VFKRRO WH
FOWHY DQG WH SIRWMFW <RX ZI@ DOR GDWQ DERXW RXU FOWURRP  WXXGBNV DQG

FRQUHT XHQRHV

$OR RQWH IIIMGD. R\ RXUFRXWH \ RX Z LOWNH D JWDP P DU YRFDEXOW DQG \SHDNQJ
SOFHP HQAMWDQG EH IQARGXFHG VR WH SURVIPAR! WH Z HHN

2 QWH QGHWGED \RX ZI@EH JURXSHG DFFRWEIQ] VR \ RXUDJH DQG GIYHODQG SOFHG 1Q
\ RXUFOW [RUWH UHP DIQGHUR! WH Z HHN . H KDYH QHZ WYGHQW DUIMQ) DQG GHSDUA
HYHY Z HHN WHHRWH \ RXUJURXSV P D FKDQIH WH IRRZIQJ ZHHN VB [P SRVBQMR
QAMQ VR \ RXUWDRKHY FDUH XQ LQ DWHP E® IRUDQ. FKDQI HVIQ\ RXUJ LRXSV

&OWHY WRADW HYHY ZHHNGD 0 RQGD ) UGD Z W DQ DWHP EO 1Q WH &RITHH
YDU&DAMHQ ZKHUWH \ RX MWZ I WH Z KR®I VFKRRO ,Q DAMP E® ZH P DN\H IP SRUEQWV

DQRRXQAHP HQV DQG\RX P D DOR GR VSHDNQI DRAVWMWHY 6D 1P SRUEQASUVHOAMRQ
W@ DQG CR JWRXS P 1QGVHWH HIAMVHY

<RX P XW\DMAQG HYHY DWHP E®



2 XU<RXQ! / HDUHU3URIWDP P H FOMAHV RITHUD WK® XQTXH GDUQQ) DGYHOMUH 8 QI\H
UHI XOUVAKRRO\ RX Z RQWEH SUHSDUQJ IRUD IlQDOH CP - DAMMH HQG RI WH FRXUH 2 XU
IRFXV ZLOCRWEH PRYIQU ILRP $ VR % ONHY IRUH DP SGI ,QMDG \ RX DUH KHH \R
H S®UH DQG GDWY [Q D UHD] HG DQG HQR\CE®I ZD. <RXUMXUH Z W XV Z IOEH IX@RI
H AMQ) H SHUHQAHVDQG QHZ GMVARYHURHV

( YHY RQHRUVZ R Z HHN\V Z H WRUAD GLIHHQASURMIFWDQG LIQFAXGH D Z IGH YDUHW RI VRSIEV
( DK SURMPAKDY WUHH P DQ J RDY

. 7R SWDPRH\SHINQ ( QI @K
. 7R SWPNHZRINGQ) IQWLP V

7R GDWRKRZ W GR D SUMMHOMARQ

3URMPWP D DOR IQFOGH

GHWJ QQJ DP XVE |HAYDO
. FUDAMYI DFRXQM
. SHURWP IQ) [QDSRHW \@P
Z UMQ) DQG SHURWP IQJ DSD\
. SHURWP IQJ D79 QHZ VUHSRUMULRBISO
. VENQJ SDWAIQ D YDUHW SHURWP DQFH \KRZ
. FUDWY DWP H FDSVX®I
FUHDAQ) D FRXQM

,Q BMRQV \ RX Z LOGDY WH OQI XD H DQG W@ \ RX GHHG VR FRP SGMW HDFK SURMFW
XFPHWX@® <RX Z @SUHVHQOA RXUSURVFW VR RWHUMXGHQV RQ) UGD. DIVMLERRQ

<RX KDYH WUHH [RW [LYH P LOX\WM GMRQVHYHY GD\ ILRP 0 RQGD. ) UGD.  7KH FROMOQARI
\ RXUFDWHV KHSV\ RX Z WK \ RXUSURMIPWDQG \ RUWDRKHY Z L@X\VH D YDUHW RI P DIMUDY
IQFOGIQ) Z RUWKHHW J TP HV YIGHRV IOMUIHWIHVRXUAHY DQG P XVE

&ROMQNV IQFOIGH
. YRFDEXQU VAKXPMUHVDQG WARI WH GD,
UHVIMRQ DAY
. SUPWFDODQI XDJ H IRURWGHUIQ] IRRG JRIQI \KRSSIQ) WDYH@Y 1Q/ RQGRQHW
. SIRWP\GHMI Q SOQQUQ) SUHSDUDARQ DQG SUAVHQAMRQ



<RXU&RXUH

+ HWH LVZ KDM RXU<RXQJ / HDWHU3WRI WP P H WP HVRE®! GRRNV @\H

7,0 ( D +$7 ‘ ©+(5(

L

<RXQ) / HDQHUBRADGBWRIWP PH 0 HHWQ 3RIQV

I

$WHP EO &RITHH %DV
/ BMRQ &ODWURRP V

I
/ FMRQ &OWUIRRP V

N
/ HMRQ &OWURRP V

<RXQJ / HOWHU( YHQQJ 3IRIUP P H

2 QUM 5HUGHIH 6WGHOV 2 QO 0 HHMQ) SRIQV

SXBVW IR@®Z 1QFDW
7R KHG HYHY RCH GDWQVRP HWMIQ]  Z H KDYH WUHH MP S®I LXBV IRUFDW

+ [ MMQ DG IRBZ GUHPARQY
+  SHVGHANHDRK RWHU
+ $WW XVH\ RXUSKRH

1\ RX GRQBNR@Z WHWH X@V Z H KDYH D FROQWHT XHQRH X WP

VWERQWHTXHQFH 1QRUP DOYHUEDCY. DUIQ)

QG FROQHTXHOAH IRWP DOZ MWMQ Z DL
U5 FROHTXHAH GMWHMUMR \ RXUJ URXS GIDGHURUSDUHOWN

JVRX EUHEN DQ VHURXY XGB! RULL \ RX SHAMMMOAD UHXVH VR IR@RZ WH DERYH LXBNV \ RX
Z LOEH UHHUWHG VR RXU7 WL / 1J KW6\ WP

3GDVH\HHWH' IVAS@H DQG ([ FOMRQ3RIA |RUP RUH GHVLY
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7KV IVWH [ LWMBOFH VR FRP HLL \ RX QHHG
. GMMYRURWHUSDSHZ RINIURP WH VFKRRO
« VR H WQG\ RXUFRXUH

« VR UHSRUADEVHQRHV DQG MENCHW
« VR W QWH UHMMGHFH OMEH RWH

<RX FDQFRP HKHWH L \ RX QHHG KHS Z W DQ WIQJ DFDGHP IE
UHDWG [QFOGIQ)

. FOWV

. BMRY/

- P DMIDY

« \SHADOHTXIWHP HQW

7KIVIVZ KHH\ RX FDQIIQG

. 7KH' WHPRUR 6\WWGHV

.« 7KHS$WMEQN WHARURI 6\XGIHV

. 7KH<RXQ / HOWHU3WRIDP P H & RRWGICDRU

7KIVIVZ KHH\ RX FDQI1QG

. 7KH $FFRP P RGDWRQ 0 DQDJHU ' HMJ QDWIG 6DIH) XDUEIQJ
/HDG ' 6/ VR KHS \RX ZIW DQ SUREGP V Z W UHI DBV \R
WH RQUWM URMGHQRH RU\ RXUKRP HWEA RU\ RXUZ HTDUH
7KH <RXQJ / HDWQHU6RADO3WRI WP P H &RREICDRUWR KHS
\ RX Z IV \ RXUVAKHGX®! DQG DRIV

. 7KH2 SHIDARQVO DQDI HUDQG WH 0 DQDIIQ) ' IWHRAVRUVR KHGS
\RX ZIW DQ RWHUSUREGP V

2 Q\RXUIIWMGD. ZH ZI@WKRZ \ RX DIRXQG WH VAKRRODQG \ RX
Z1OVHH RXU QRWAH ERDUGV 7KH QRWAH ERDUGV KDYH P SRUBQW
IQRWP DARQ 0 DNH VXUH \ RX NHHS DQ H H RQ WH QRWHH ERDUG DV
IMFDQ RIWQ FKDQI H
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: HKDHIUH: L) LIQWH KRRODQG UMGHPH <RXUKRP HW Z L@
DOR KDYH: L) L 7KH LOMEGHADANH VAKRRODQG UMGHQRH KDVEGRAW
RQ FHWEIQ Z HEMWA WDW\ RX ZI@QRWEH DE®! R DFFHW KHUH

$ FRHWQJ 1@ DORU DI H UMAMEWG Z HEMWA LV DI DIQWWKH \AKRRO

O 0

.j@}é XeV || ZH FDWK \RX YIHZ Q) L@l DOMWYV RU RCHV WDWDUH QRW
o DSSURSUDM IRU\ RXUDI H Z HZ I@MIMRXUZ DUIQ) SURFHGXUH

[m] 5 R

1 RW VR SDUHQNV
o & KB ZHW VR FROAROIQMOHADRRHW |RUMXGHQN DI HG
XQGHU WLV IV CRWDEZ D\ V SRWME®! Z KIGMWAMGHQN KDYH
DFFHW\VR URCP LQJ GD® ) RUWDAUHDVRQ Z H VARQJ ® DGYMWH
D@BDUHQN J XDUEDQV R 9XUBR) VRQ VAKRROWMYGHON \R LOWED
SDUHQECFROARY LOFOGIQ) FROMOQADQG SUYDR UHMPARQY
RQ\ RXURKLGIUHQ V GHYIFHV

) URP WP HVR WP H SKRVRJ IDSKVRUYIGHRVP D\ EHVENHQRI \WH
GHQV HQR\ 1Q) WH FRXWH  9/6<UIDQJ VRQ 6 FKRROUHVHIYHV WH W KW
VR XVH WHVH SKRVRJ LDSKV RUYIGHR FIBV DV SDWRI | XVMUH

SURP RWRQDCP DWUDOXQBIW Z H DUH DGYIVHG RQWH FRQOADY E\ WH
SDUHOAI XDUEDQ 1Q Z UMEY
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$ WX VRQ 6 FKRRO RXUMM | DQG WXGHQW FHBEUWDW IOMUIDARCDO
GYHUW I \ RX KDYH D VSHALLE UHT XHVARUCHHG P RUH [ RUP DARQ

SGDVH J R VR UHFHSWRQ DQG DWN I RUDWMEIQFH

6WGHQW DUH P RUH WDQ Z HBRP H VR X\VH WH WXG URRP VRQWH
[ WA ERUDV SWD HUURRP V

$Q XQFOIP HG ®MBURSHW Z LGEH NHSWRU P RO WHQ J LYHO\R
FKDUW | \ RX ®VH DQ WIQJ DURXQG WH VFKRRORUUHMGHQRH SGDWH
DVN DAUHRHSMRQ

TKHH IV && 79 1QXVH DURXQG WH VRKRRCDQG UMGHORH
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$O© MMCHON DUH SURYIGHG ZIW D 6WGHQW ! FIG GXUQY
UH) MADARQ <RX P XW\Z HDUWLY DAD@WP HVY RQ VRADOSURI WP P HV
IRUP HD¥ IRUGMRQV DQG IRUHYHQQ) DRMMWHY || \RX GVH \ RXU
6WGHN FOG \RX ZIOCHHGWR EX\ DQHZ RQHIWRP UHFHSMRQIRU
[

) R®Z RXU,QM WP SDIH _# EXUWIN] VROWKRRO IRUDGRXUQHZ V
70 9] VRQ 6 FKRROR \ RXUSRWV \R Z H FDQ WKDUH WHP

: KI® Z H HCARXUDI H WH XVH RI VRADCP HGID DVD P HDQVRI

U;@.}Lﬂ. FRP P XQFDWRQ DQG VHO H SUAWRQ IV IP SRWEQMR UP HP EHU
= WDW RXURQEH SUAVHQRH FDQ P SDPW RXUUHSXVMRQ UHOMRQWKISY
Ol%aro DQG | XVUH RSSRUMQWAY

2 XU&RGHRI & RQGXPADSSTHY VR VRADCP HGD IQOMPRARQY

<RX FDQI1QG WH \J Q1Q DQG I Q RAMDMDAHHSWRQ
' D SRRIWPPHK L \RX DIHRQWH GD SIRIP P H \ RX P XW
\J QRXWZ KHQ\ RX BDYH DIWMUFDWHY

. +RPHWMD SWIWPPH K I \RX DWH RQ WH KRPHWR
SWRIWDP P H \ RX P XWWL] Q RXWZ KHQ\ RX ®DYH DIWUFDW\R JR
EDANVR \ RXUKRP H\W

S5HMGHH SWRIWPPH K U \RX DH RQ WH UMGHGH
SWRIWP P H \ RX P XWWJ QLQEHRUH
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<RX ZI®EH DWNHG VR FRP SGM DULYDODQG GHSDWMUH |HHGEDAN
TXHMRQDILHY 3GDVH FRP SGMW WHVH LQ DV P XFK GHVIICDV SRWME®
\R ZH FDQ P RQWRU\RXUWR\ ZIW XV DQG P DNH [P SIRYHP HQW
3GDVH \SHDN VR XV RUZ UM XV D P HWDJ H 1Q RXUVKJ JHWMRQ ER] UL
\RX QHHG DQWIQJ : H UNVSRQG SRUMYHO® VR [HHGEDAN DQG ®YH \R
KHDU Z KDWVRXU WYGHQW WION $VWWH HQG Rl HDFK. SURMPWHUAH 1V
DOR DQ RSSRUMQW \R FRP SGM RXUSUIRVIPAUHYIEZ. TXHWARQQDLLH

: H EHIHYH DQ SUIREGP V FDQ EH \ROHG ,| \ RX DUH CRWKESS\ RU
QG DQ IMXH SGDVH WOD Wil P HP EHURU\ RXUKRP HW 7KLY
KHSV XV I1QG D VROMRQ TXIEND <RXUZ HOEHQJ IV RXUSURUWN DQG
ZHZDOAXRX VR HQR \ RXUMR ' RQWZ RU DERXW RXU( QI @K ZH
FDQDQ D VDWW RX

| LQGRXEWSOGDVH IRBZ RXUFRP SOIQASURFHGXUH



4 XHWARQV DQG 3 LREGP V

: HZ DQAX RX VR KDYH W(H EHVWWAP H SRWIE®1 DAY VRQ 6 FKRRO, I \ RX KDYH DQ\
SWREGP VZ KI®I \ RX DIH KHIH SGDVH VDI VR XV DQGZ H Z .M DQG KHS \ RX

an

TORELRETC ELRETS



. Q\RXUKRP HWi) S®DHWTDP HP EHURI \ RXUKRP H\WA

$ VWAKRRO SGDVH WO RUWDFKHU

2 Q\RADOSWRI WDP P H DRRMWHY SGDVH WO RXUDRRYW GDGHU
.+ QWH UMGHIH SGDVH WOWKH OH LW

0 DQ R RXUWEII DH [IWMDIG WOICHG DQG 1L \RX GHHG R JR VR D GRARU RU WH
KRVSMIOWHUH Z IOQEH VRP HRCQH VR VBNH \ RX

7KH1+6 (QOQG +HDOKFDUH LV RXUKHDOMFDUH U WWP IRUS.  UMGHQW 7KLV P HDQV
YMRY WR (QOWG PD KDYH VR SD IRU1+6 KHDOMFDUH GHSHQGIQ) RQ WHU
ALFXP \WIQFHV

6RP H VHIFHV \XFK DV$ FAGHQADQG (PHUHQR $ ( DQG YMW\R D GRARU FDDIG
D * HQHDO3WPMARQHU * 3 IQWH 8. DWH IUH VR HYHYRCH 8 LW HOMAHDR HQARU
WHDVR HOMMDAFDQQRWAMIHD Z DIWXQAD\ RX BDYH WH FRXQAI DQG UHMUD KRP H Z 1O
D@ D\ VEH SURVIGHG DQG SD\ P HQAZ LOEH GHDOV W OWU

3GDH QRWM  7KH VAKRROV IQUXWDQRH SRIF\ GRHV QRAFRYHU\ RXUSHWRCDCEHBRQI IQ)V
RUKHDIMFDUH DQ Z KHUH 1Q WH VAKRRO UMGHQAH RUKRP HW  <RX \KRX@ VINH RXW
WDYHODQG KHDOM LQUXIDQRH SOV LQUXUDAH DI DIQWAH WRUGW

3GDH WIOXV L \RX KDYH DQ P HAFDOFRQGMRQY RU LI \RX DUH VENQJ DQ
P HGIFOMRQ : HQHHG VR NQRZ WIVIQ RUP DARQLQ FDH\ RX DUH LO

. 3GDWH P DNH VXUH WH VFKRROKDV WH GHVI®Y Rl \RP HRQH Z H FDQ FRQEPMQ DQ
HP HU HQR

6RP H GHQMAV J LYH GHQEOWHD® HOVRQ WH 1+6 <RX P LJIKWQHHG R SD. \RP H
FKDU HV

JARX GR QRWXVH DQ 1+6 GHONMW \RX ZI@KDYH VR SD WH IXO@OSUFH IRU\RXU
WHDW® HOWV

© HVENH \ RXUMD HW DQG WDAR! \ RXUITHERZ WXGHQW DQG VKRROWEIT YHU VHURX\V®
DA VRQ VAKRRO: - H DWHW D@H, FXWRQY DQG DRV | RUUMN EH RUH DQ RQH LV
D@RXZ HG R VENH SDWADQG RXUMEI I DUH EUH HG 1Q DGYDQRH WY [P SRWEQMR DUYH RQ
WP H DA RXUVRADCSURI P P HHWQ) SRIQW

: HKDYH GHMJ QDWAG KHDOM DQG VDI HW RITIEHY/ 1Q WH VFKRRO

: H KDYH UHWIXQU 1IKH Gl DQG WH DDWPV DH WWMMG LHIXOWD ' XUQ)
LQGXPWRQY ZH Z IKRZ \ RX Z KDAR GR LL WHUWH LV D 1IUH

J WHUH I DQ HP HUHQR EH\RQG WH FDSDEIMAHY RI RXUWDP  \ RX FDQ UHDRK WH
SROH 1lWH EWDGH RUDP EXOQFH VHFH E\ GDan) 7KH FRP P RQ ( XURSHDQ

HP HIJHCGR QXP EHU vV DOR RSHIDARCDAQWH 8. JIMQJ \ RX WH RSWRQ WR XVH
HWHUQXP EHU



) WS IG ) ILH DQG + HDWIK
6D HW 6\l |




) WS IG ) LLH DQG + HDOK
6D HW 6\l |

©
&




) WS IG ) ILH DQG + HDOK
6D HW 6\l |

CEIERE
_/



1 7+( 5$5( (9(172)
D I .LHDUP V RUZ HDSRQV DVEFN

581 WRDSORHRI VOIHW 7KLV LVD EHWAU
RSMVIRQ VKDQ VR VXUHQGHURUGQHI RADWA
| VKHUHB/ QRZ KHHWR J R WHQ

+. ( 5HP HP EHUVR WD\ RXUSKRQH VR

VGIQADQG WD RI I YIEUDM
%DUIFDGH \ RXUHD IQLL \ RX FDQ

7(// WHSRIHE\ FD@Y Z KHQ MLV
VDIHWR GR\R
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: KHQ\ RX DUH RXMRQ H FXWRQV UHP HP EHUVR VENH FDUH + HUH DUH D IHZ WEVVR KHS \ RX W \DIH

« 0 DNHVXUH\ RX AIRW DAGHWI CDMG RIRWMQI V
« S5HPHPEHU ZHGUYH RQWHGIWQWHS. /RRN W KWKHQ GIVEH RUH FIRWQ]

+  $ WD SHGHMAIDQ RIRWQI D@ D\ VZ DWRUWH J UHHQ P DQ EH RUH FIRWMQ)]

+ ' RQRWBDHEDIV SKRCHVRUP RCH XCDWMQGHG
. HHS DQH H RQ\ RXUEHBQI 1QI VIQ SXETF
+ ' RGRWADW D&WRI P RGH Z W\ RX

7KHUWH DUHVRP H YHU 1P SRUWBQAEXWRP VVRR EH OZ DUH Rl Z KHQIQWH 8 .
ML [P SRWBQMR TXHXH IO VKRSV FDIHVDQG RWHUSOFHY  GR QRWEXWK 1Q ' R QRWRLI HWR TXHXH
LQ RXU&RIIHH DU

. 3XVIRIGMSDSHULQ WH VRIBW GR QRWSXWMIQ WH ELQ

. 6D SGDWH DQG WDQN\RX 94MIK SHRSGI VD' SBDVH WDQN\ RX DQG \VRW D GWDQG WY SROM 1L
\ RX GR \WWH \DP H

QWHS. MYWHOZ R WHDMQGYIGXDY HTXD® <RX VKRXG QRAMHDASHRSG! GlLIHIHO® EDVHG RQ
| DPVRWY/ VXK DV'J HQGHU QDWRQDON UHD IRQ VH XDOW WN.Q FR&XU DG \R RQ

5HP HP EHU 1L \RXKDYHDQ TXHWMRQVY MWADW \WRP HERG\
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2 XUDP IV VR HQXUH WDAVD@SDWMASDON RQ WH SIRIUP  IQFOGIQ) WYGHQWV DQG Wil KDYH DQ
HQR\ DE® H SHUHQFH 7R | DAMAM WY Z H KDYH HWEEQKHG D VHWRI KBV VR J XDUDQWH WDAHYHY RQH
EHQHIW IX@® [IRP WHUWP H Z I XV W FOKALDOWR DGKHUH VR WHVH IXBN 8 SRQ DULYDCDWIMH VFKRRO
\RX Z LOSDWFASDM 1Q DQ IQGXPARQ DV D UHP IQGHUR! WHH XBV 6KRX@ \ RX KDYH DQ. TXHUHV RU
XQFHURIQAHY SGDVH VHHN DWMEQRH IURP DV P HP EHUIRUFDULLEDARQ

: KDA RX \KRX@ GR

U . HHS \ RXUP RGH DQG YDODEGNV\VDIH E\ GDYIQ) WHP DAKRP H RUXMQI RXUVHEXUH WRUDI H
U %H FDUHXOZ IW\ RXUSKRQH Z KHQ XMQ) IWIQ SXETF DUHDV

U % SXQRAMDO RUDGFOWHY P HDY DQG DPWAVHV

U 7UDWHIRZ \WMXGHQWV DQG Wl | Z IW UHVSHRW

U %H TXIHIQ\ RXURRP D\MUEHGWP H

U . HHS \ RXUIMQ) \SDFH WG\

U $@D VGO \ RXUYXUIRI VRQ 6 FKRRBWGHON  @Q DG

© KD RX VKRX@ CRWGR
<RX P XWWKSKR@ \WH \DIHW DQG Z HOEHQ) Rl DOWYGHQNVE\ DGKHUQ) VR KBV DQG UHI XDWRQY
+ HUH DUH \RP HWLQ) V\ RX VKRX@ CRWGR

YX@ RWHUMNGHQWV RUGMIMVSHAAAE | P HP EHY
. * RRXVRQ\ RXURZ QZ IWRXWSHP MIRQ
. ' UQNDBRKROVENH GXJV \WP RNH DQG GR RWHULEBU DCDPARYHY
%AIQ) RUSXURKDVH NQYHV Z HDSRQV RUMR JXQV Z KIFK DUH SURKIEMG
- 8\HRIIHQLYH OQI XDIH SK\ MFDOYIRGIQRH RUILI KW
. $ FFHWLGU DORULQDSSURSUDWM FROMQARQEEH
. ' DP DJHVAKRROSURSHW
8 \H 1lUH HVADSHVH FHSWQ HP HU HCGR \WYDWRQY DV GILHAWG E\ Ml

YUDAKIQ) WHWH PD ®DG \R GMVASTDY P HDWUHV ,Q FRQFOMRQ DGKHUQ) R WHH J XIGHIOHV
HOWUAV D SRMMYH H SHUHQFH 1RU HYHY RQH LQYROHG 1Q WH SIRIUP  <RXUMDIHW ZHOEHQ) DQG
SHYRCDOGHYHRSP HOADUH RXUVRS SURUMHV

I\ RX EUHDN WWHVH KGNV VHH RXUZ DLIQ] M MMP RQ WH RSSRVW SDJ H



\ RXUFRQGXPAY EDG \ RX Z l@HAHYH DZ DlIQ) DVIR@®Z V

: HKDYHDZ DWQIQ) M WP 1Q SOFH IRUP MRQGXFW, | {;ﬁyéaailﬁgj

<RX Z @QUHHYH DQ,QRWP DO DLQIQ |RUP VARQEXPNIGFOGIQ]
« SHSHDMG X\VHRI P REL®! SKRGHVIQ FOW | RUSXUSRVHV RWHUWDQ GDUIQ) DV

\DQPARGHG E\ WH WDFKHU

<RXP D EHWP SRWDU® RUSHP DQHQAD H FOGHG ILRP WH VAKRRCODQG RU\ RXU

DFFRP P RGDARQ |RUWH | RTRZ 1QJ

. 5HSHDWG IQMIQAHVRI WH DERYH

« 9IRGIFH RUWUDMQHG YIRBIGRH DJ DIQWAP HP EHY/RI VAKRROWEI | RUUHSUHVHQAYHY

. 9IRGIFH RUMUHDMQHG YIRGIGFH DI DIQMRWHUMMGHQN

. ' HIEHDM GOP DJ H VR VAKRROSURSHW  UHVGHQADOSURSHWV RUSURSHW Rl \MAI|
UHSUAVHOBWYHY RURWHUP HP EHYRI WH VFKRRO

« 3RWHWRQR! GXJVRQVAKRROSUHP MHV DFFRP P RGDWRQ RU DQVHG WURXJ K 9/UIR) VRQ
6FAKRRO RUDPAYWHY RU DQVHG E\ 96U VRQ 6FKRRO

,QWHWH FDVHV \ RX P LJ KWQRWUHFHLYH D UIHIXQG IRUDQ. FOWMAHY RUDAFRP P RGDARQ\ RX ®WH

6HH WH VFKRR®/' IVASEH DQG ([ FOMRQ3RIR |RUP RUH IQRWP DARQ
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$ VW/XUIRJ VRQ 6FKRROWH Z HIDUH Rl RXUMMGHQW LY SDUDP RXQW2 XUBDIHI XDUGIQJ) 3RTR DIP VR

« HQWUH WDADDWXGHON DI HG XQGHU  DQG DOMMGHQN FOMMHG DV CYX@QHIE®D DUH SIRWPMG | LRP
SRWQADCDEXVH E\ WHII - UHSUMVHQBMAYHY \XE FROADPVRWY DQG |HRZ WXGHQNV R 96XUIQJ VRQ 6FKRRO

. IQRWP %I VRQ 6FKRROWEI  UHSUMHQBAYHY DQG VXE FRQADARY Rl WHU UHVSROUELOAHV Z KHQ
ZRINQJ Z IW FKIGIHQ DQG YXQHDE®I DX

.+ KUK KWRXU FRP P W2 HOVVR \DIH UHRXWR HOWV VHBFMRQ DQG YHMQJ Rl Wil DFFRP P RGDARQ
SURYIGHY DQG RWHUVKSSTHY

« HQUXUH WDADOWEI T UHSURVHQWYHY DQG VWKE FRQADRRLY DUH DZ DUH 1L DQ. WXGHQAYXQGHU  DQG WDW
WHUH P D\ EH \SHADCSURFHGXUHV Z KIFK DUH DSSTE®!

+ HOWUH WDW\DQUHBIYDOQAA | UHSURVHQMAYHY DQG VXE FROQADRVRY/ DUH DZ DUH Rl DQ- MMGHQW FOWHG DV
CYXQHIE®D DQG WDNKMHUHP D EH VSHADCEURAHGXUHY Z KIFK DUH DSSTFDE®!

) XQGAWIY R RXUGDIHI XDUGIQ) SURFHGXUHY FDQ EH 1RXQG 1Q 7KH 6 FKRROY6 DIHI XDUEIQ) DQG: HIDUH 3RMA
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YXUIR) VRQ 6RKRRORI THY/ I XOVXSSRWMR DOMMGHQN Z KHQ MY GHHGHG : H DUH D& D V KHUH VR VB! DERXW
DO VXDWRQ DQG P RUH WDQKDSS\ VR KHS | \ RX DUH FRQAHUHG DERXDQ WIQ) VHURXY WHQ\ RX FDQ VO
VR WH' HVI QDMG 6DIHI XDUEIQ) / HDG RUDQ. VXSSRWAE | DWKH 6FKRRO 7KHUH DUH DOR H WALLDCD) HQAHY

DURXQG WH @FDCDUHD WIDWADQ DWIMAY RX LQ FRQIGHQRH Z WK DQ. P DMLY/ Z RUY LQJ \ RX

3GDVHVH EH®RZ \WH OMRI 6DIHI XDUGIQ) 6V



0eX UDQIVRQ 6 FKRROB VIVIAP HOWRI

$ VSLLDWRQ 7 KH3 UHYHOW XW

8 QGHURXUUHVSROMELOW VR WH 3UHYHQN XW 9aXUI] VRQ 6 FKRRCDQG W WA T BHSUAVHQWWYHY
DQG XEFRQADRRLY DVSILH R

SWRP RWM D \DIH DQG XSSRWAYH IQMEDARQDOHQMURGP HQWZ W FBDU DQG H STAWH SHABMRQY R
DFFHSWEE®! EHKDYIRXU VXK DV UAVSHRWVRBIDGRH DQG QRQ GMVAUP ICDARQ

SWRP RWM D \DIH DQG VXSSRWAYH IQMEDARQDOHMURGP HQWZ W FBDU DQG H STAWH SHABMRQY R
XQDAPHSVIE®! EHKDYLRXU \VIXFK DV GMVAUP [QDARQ H SIHWIRQR! H WHP IMAYIEZ VV RUEXEDLQJ

SWRP R & RUH %4MYK 9 DOXHV DADDAP HV Z IWLQ WH VFKRROE\

.« FRQGXPWQ) RXWHOHV SURIHWMRQDE DWDOAP HVDQG GDGQ) E\ H DP S

. SWRP RWQ) WH YDOHVZ VK CRWFHV WURXJ KRXVWMH VAKRRO

. IQFRSRUDAMY YAMIK FXEXUH DQG YDOHV IQR RXUWDRKLQ)

« HQFRXUJ IQ) DQ DWW RVSKHUH RI UMVSHPADQG XQGHIMEQGLQY

«  HQFRXUDJ IQ) WXGHQN VR HQJ DI H Z IW GHP RADR WURXJ K WH VYGHQAFRXGAO

FKDEQI H WDGIFDORUH WHP MAWIHZ VIQ DQ. FRQM WIQ DQ DSSURSUDM Z D FRXQWMUQI DU XP HQN Z WK
&RUH YAIMIK 9 DOHV

SIRWPARXUMMGHQN Wil DQG UHSUMVHQBMYHVE\ 1LOMUQ) |7 HTXISP HQADQG LOMOHWDFRHW Z WK FOD
KGN RQ DFFHWIQI H WHP MARUWULRUMAZ HEMWAV DQG XVH RI VRAIDCP HGID VR H FKDQI H H WHP MAMEZ V]
RUP DMUDO

SIRWPAVRXUMMGHQON Wil DQG UHSUMVHQBAYHY E\ P RQVRUQ) QRWFHERDLGV DQG BD GW 1Q WH VAKRR(
VR HQUXUH WHUH LV QR P DIMUDCSURP RWQJ H WHP MARUWILLRUMAIMIONIQJ

SIRWIPWRXU WYGHQN MBIl DQG UHSURVHQMYHY B\ FKHANQ)  UHSUMMHQBAYHY DQG \WKE FROADPVRLY \R
HOWUH WDAGQR H WHP IMASHDNHLY RURU DQUVDWRQY XVH WH VFKRROR GMMEXW P DMUDORUH, SRXQG
WHUYLHZ V

GHYH®RS FUMFDCLZ. DUHGHW DQG WIQNQJ DP RQJ WXGHQW Wl DQG UHSUAVHQUEWYHY VIR FRXQMUH WHP LW/
EHIHYV HVSHADD WRH H SUAHG RQICH

VENH DQ LOMUHVMOQ WYGHQAMBEDAN LRXQG  KRP H ALFXP WEQFHV DQG [UHQGWKLS J URXSV DV XK [QMUHW
Z 1@P DNH MHDVHUVR VSRWAKDQ HV 1Q EHKDYIRXU

VXSSRUADQ. WWXGHQN IGHQAMILHG DV YXQHUDE®!

EH YLJ LOQMQ QRWAQ) DQ MJQV Rl WDGIFDORUH WHP IMAEHKDYIRXU DQG USR] \XFK FRGAHQV R D
3UHYHQWV HDG 3HYRQLP P HGIDMO

EH UHDG\ VR UHDFWZ KHQ Z RUB RU GFDOHYHQNV FDXVH XSVHWDQG WH ONHIKRRG Rl FRQ@WY |HHIQ
EHQ) H SUMHG

~

~

- /

) XUKHULQ RUP DARQ FDQ EH IRXQG 1Q
RXU3HYHQA! XW 3RaR







© KHQ\ RX DULYH DAWKH UMGHQRH \ RX Z 1@P HHWIMH @H QW Z KR
ZI@WKRZ \ RX DURXQG WH UMGHQRH DQG JLYH \ RX D NH\ FDUG \R \ RXU
URRP 7KLV NH Z RUW RQ WH [URQAJ DM DQG HQADGFH GRRUWR WH
VAKRROVR SGDVH GR CRWE\WH RU EUHDN WLV NH FDUG RU JLYH IMAR
DQ RQHHOH / RWRH FDUBVFRWY VR UHSOFH

J \RX KDYH DQ SUWREGPV DNDQ WP H VSHDN VR WH 5HMGHQRH
BXSHIYMVRURUWR WH $ FFRP P RCDWRQ0 DRI HUDAMMH VFKRRO

S}'_é
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6RP HURRP VKDYH SWYDWM EDMURRP V Z KIGNRWHUMMGHQN VKDUH WH FRP P X(DO
EDMURRP  6\MGHQAN P XWADZ D\ VGDYH WH EDMURRP  FEDQ DG WS DI WUXMQ)
W3®DVH EH FROUGHIDM R RIMHUMMGHQWV Z KHQ XMQJ WH EDWMURRP

0 D@l DG 1HP DB MWMGHQW DUH D2 D\ VKRXVHG 1Q VHSDUDM URRP VDG Z KHUH
SRWEG®! RQCGLIHHWERY

7TKHHDUWHDZ D VOH IQP HP EHY R VWil RO
<RX P XWAEH IQ\ RXUURRP E\ 4 XIHWAP HIURP K

BWEWD QR ER\ VDQG J 1LY 1Q HOFK RWHLY/ URRP



7KH 5HMGHIH 6XSHYDMRUZ LA LYH \ RX EHG WKHHW VR XVH GXUQJ \ RXU
W | \RX DIH FRG@G DAQI KW DWN WH 5 HMGHQARH 6 XSHYMRUIRUP RWH
EOQ\HW GROWEHW\ 7KH DUHDZ D VKDSS\ R KHS

0 DQGDRY FODQAQ) Z LOVENH SOFH HYHY GD. EHVE HHQ DG
LQWH 5HMGHQH

<RXU5RRP &®DQQ) 6FKHGX®! IV RQWH CRWH ERDUGV

3GDH RQY HTXHWEHG @HQ RQ WH GD \RXUWRRP IV EHQI FBDQHG
<RX QHHG VR FKDQJI H\ RXURZ Q EHG\VKHHW

&RP P XCDOEDWKURRP V IQFOGIQ) EDW P DV DQG FRP P RQ DUDV DA
FODQHG GDIO

5RRP VDUH RKHANHG HYHY GD' DQG WXEEDK LV FRAWG GOIO TURP HYHUY
URRP

© KHQ DINHG  IXGHQN P XWSIRYIGH DFFHW VR WHU WRRPV \R DQ
DXWRUVHG UHSUAVHQBAYH R WH VAKRRO 7 KH VAKRROUHVHYHY WH W KVWR
HOMU Z IWRXW SHWP MWRQ RU VR EUDN IQR DQ WRRP 1Q FDH R
HP HUHGR | UHSDLY P XWWEH FDUIHG RXW\ RX P XMWDOR YDFDM \ RXU
URRP  Z KHUH SRWE®! UHSDILY Z I@EH FDUIHG RAGXUQ] QRUP DOZ RUINQJ
KRXWY/

J WHUWH IV D SIREGP ZIW WH FEDAQ) VHYEH WMGHQN DUH DWNHG VR
UHSRWWR WH 5HMGHAH \XSHUYMNRU GUHA® DG CRWWR HQIDIH 1Q
GMXWRQZ W WH FeDQHU

J V\RX EUHDN RUGEP DUH DQ WIQY 1Q WH UHMGHOAH \ RX P XWWOWH
5HMGHAH 6XSHUYDMRU <RX ZIO@KDYH VR SD WR Il RUUHSOAH DQ WIQ]
\ RX KDYH ELRNHQ



: HRIIHUD @XQGY VHYIFH DAYXUIR VRQ 6 FKRRO
MERW|[  VRZDWK DQG G SHUBRDG
3GDVH FRP HVR WH RIILFH VR SD DQG UHAHYH D OXQGY EDJ

3GDVH VHSDUDM Z KWV IURP GDUNV L Z DWKIQJ ERW VE R ®RDGV GHHG
W EH SOG IRU 3GDWH UHTXHWOXQGY VHYIFH 0 RQ) W K

9XUIRY VRQ 5 HMGHOAH LV CRWUIHVSROME®! IRUDQ. &W RUCGEP DJH WR
FEWHY

3GDH \VZ WK RIl WH @KW ZKHQ \ RX DUH QRMQ \RXUURRP  7KH
UHMGHQRH LV DZ D\ V NHSWDWD FRP [ RWEE®! WP SHIDMUH WURXI KRXW
| \RX KDYH DQ SWREGPV ZIW WH @KWY DG KHDAMY SGDWH
\SHN VR WH SHMGHQH 6XSHYMRU RU WH $FFRP P RGDARQ
0 DCDJ HU 0 D\H ViXUH WDWDEWH HBPAIFDOGHYLEHY DUH XVHG \DIHO

7KHH DIH \HYHIDOWXG. VSDRHV IRUVRX VR XVH 3GDWH NHHS WHWH

DUHDV FBDQ DXQG WA\ DQG UMVSHRAMRWHUSHRS®! ZKR P D EH XMQJ
WHVH URRP VDAWH\VDP HWP H



|\ RX DUH W 1QJ 1O WH RO UHMGHQAH WHUH LV D WXGHQATUGT H\R
SXW RXURZ QIRRG [Q 3®DVH SXWD @EHZ WK \ RXUQDP H RQ D@ RXU
IRRG 7KHUH LV DOR D P IFURZ DYH VR KHDWXS IRRG DQG | UHH GUQNLQJ
Z DU

KHQ HDAQ)  SGDVH RQD XVH WH FRIIHH EDU ' R QRWHDMRRG 1Q
\RXUEI—GLRRPVRUIQR\M—UFRPPXQI)/SDZI-I\/

7160 XS DWU HDAQ) \R WDWWH FDOMHQ FDQ EH HQR\ HG E\
HYHY RQH

,QWH &RIIHH DU\ RX FDQ P DNH KRWEHYHUDJ HV GXUQ) WH GD. DQG
DFFHW [UHH GUCNQ) ZDMU 3GDWH P DNH XUWH \ RX NHHS WLV DUHD
FODQ DQG WE\

7RZ HY DUIH QRAWSWRYIGHG EXWHDQ EH UHOMG IURP WH RITIFH IRU[
3GDH GDYH WHP 1Q\ RXUURRP D'WU\ RX RKHAN RXW

36D PDN\H WWUH \RXU IDPI® DQG 1UHQGY WWBISKRQH \RX DW
DSSURSUDM WP HV <RXUURRP P DMV DQG 5HVGHQFH 6XSHYMRUGR
QRWZ DQMR EH Z RNHQ XS DAQLI KVE\ @WA WBISKRGQH FDOY

6WWGHQWV DH UMVSRQUE®! IRU WHU RZQ YDODE®N 7KH VFKRROY
IQUXUDQRH SRIA GRHV QRWARYHU\ RXUSHWRQDCEHERQ 1QJ VDQ Z KHUH
1Q WH UMGHQRH : H WHUHRUWH UHFRP P HQG \ RX SXURKDWH VXMZE®
LQUXUDQRH VR FRYHUWLY



* XHW DQG YMWRY DUH QRWSHUP WG 1Q WH ROV UMGHORH

' HSHQGEIQ) RQ\ RXUDIH \ RXUSDUHQARUJ XDUGIDQ FDQ DXWRUMA \ RX VR \SHG
\RP H WP H XQUXSHYIMHG RQ H FXWRQV DVWUFDW 1Q WH HYHQLQJ V DQG DWKH

ZHANHQG

© H HQFRXUDJ H DOMXGHQN VR IRIQ RXUHYHQQ) SURIWDP P H +RZ HYHU L \ RX
IHHOMHG \ RX FDQUAD 1Q WH UMGHQRH

© KHQ\RX JR VR \RXUWRRP 1Q WH HYHQQ] SGDWH JQ \ RXUQDP H DAMH
UHFHSMRQ QR OWAU WDQ \R ZH NQRZ \RX KDYH JRCH \R EHG 7KH
UHMGHQPH WKSHYMRUZ I@AKHAN WY HYHY GD\ DQG P DNH ViXUH \ RX DUH 1Q\ RXU
URRP E\

| \RX KDYH QRWMIQHG 1Q E\ WH 5HMGHQH 6XSHYMRU Z OW R
FRQEP RX VR DW Z KHUH\ RX DIH | QR FRQEPWFDQ EH P DGH Z H Z I@FRQEFW
\ RXU SDIHQAO XDWEDQ || \RX EUDN WY PXUHZ  ZH ZI@VENH GVASTLDY

DARRQ

8QGHU \ HDWR®@V

J\RX DIH XQGHU ~ \HDW R@G \ RX FDQQRW®GDYH WH UMGHQFH RU VFKRRO
ZIWRXW D G-MICDMG WEBIl PHPEHU RU JIRXS ®DGHU 7KHWH ZI® EH
RSSRUWMQUWHV WURXI KRXWMH GD. DQG HYHQQJ R JR R WH KRSV Z W D
YXUIR) VRQ \VFKRROWEI | P HP EHU

\ HDURGV
J\RXDIHDJHG RU  \RX DUH DE@RZ HG VR BDYH WH UMGHQRH RUVAKRROLL
ZH KDYH SHWP MWRQ IURP \ RXU SDUHQWRU J XDUBIDQ +RZ HYHU\ RX P XWEH
EDANE\ 3GDHIQRWP WH QH IQWEIT 1L\ RX DIHJRIQI RXW

\ HDURGV
JARXDHDIHG  RU  \RX DH D@®Z HG R GDYH WH UHMGHQRH RUMVRKRROL
ZH KDYH SHWP MRQ IURP  \ RXU SDIHOAMRU J XDWEIDQ + RZHYHU \ RX P XWEH
EDANE\ 3EDHIQRWP WHOH QWA L\ RX DUHJIRIQI RXW

7TKH UMGHQAH MXSHYMRU Z LORKHAN WY HYHY GD | \RX DWH IDUDZ D DQG
QHHG VR VINH D WDIQ RUEXV VR J HAEDAN VR WH URMGHQRH  SGDVH HQUXUH \ RX
D@Z SGIQN R WP H IRUWDYH@EY VR DYRIG EHQ) OWM



<RX P D RUGHUGHDYHUHY VR WH VFKRRO 3GDVH HQUXUH \ RX XVH WH
FRUHAWMAKRRODGGUIHW WL IP SRUEQAMKDAM RX SOFH DQ C$ D DIwJ
LQ WH VFKRR®/ DGGUHW

7 KH VFKRR®/ DCGUHW LV
9o VRQ 6 FKRRO
$ ARG+ @
I RQGRQ
6: +:
SQAWG. IQICRP

30DVH FKHAN RXWE\  DP : H LQBSHW\RXU IRRP  XSRQ \ RXU
GHSDWMWH DQG DQ GDP DJH RUBW RI SIRSHW Z I@EH FKDU HG
$Q EHRQIIQIVBIWQ WH URRP Z I@EH UHP RYHG 3GDWH JLYH \ RXU
NH VR WH 5 HMGHQAH 6XSHYIVRU © H FDQ WRUH \ RXUGUJ J DI H 1L \ RX
KDYH D OWU I KWSIEN XS WP H DQG \RX FDQ X\H WH FRP P RQ
\SDFAHV\R UHD] 1Q
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7DONHVRP HWP H VR UHVWDQG WHQ DN\ RXUKRP H SURYICHUDERXW
WH XEBVRI WH KRXWH | \RX KDYH DQ' SUREGP VDADQ WP H VSHDN
R\ RXUKRP HW  SIRYIGHURUWR WH $ FFRP P RGDARQ 0 DQDI HUDW
WH VFKRRO

<RX WKRX@ EH DIXZHG VR KDYH D EDM RU\KRZHU HYHY GD\
YDMRRPV FDQ EH YHY EXM 1Q WH PRWQQI \R SGDWH EH
FROUGHIDM Rl WH DP RXQAVR WP H \ RX \SHQG WHWH DQG FKHAN
ZKHQ WH RWHU P HP EHY Rl WH KRXVHKRG XVH WH EDWURRP
$@ D VODYH WH EDMURRP FBDQDQG WA\ DI\ RX XVH W

<RXUKRP HW  SWIRYIGHUZ L@J LYH \ RX EHG WKHHW DQG VRZ HY VR X\VH
GXUQ \RXUWR 7KH KRP HM SIRYIGHU Z L@Z DK WHWH IRU\ RX
HORK ZHHN I \ RX DUIH FR@ DAQLI KWDW\ RXUKRP H SURYIGHUIRU
P RHEOQ\HW GREBAEHWK\  <RXUKRP HWB SURYIGHUZ L@EH KDSS\
W KHS



L \RX ZDQNWR FDQH \RXU KRPHWB \RX P XW MO WH
$ FFRP P RGDARQO DQDJ HU

© H ZRWN YHY KDUG VR P DK WYGHQNV Z W WH EHVWKRP HW
SRYIGHY DQG WLV IDH WDAD WYGHQNLY QRWKDSS\ Z W WHU
SOFHP HQW + RZHYHU LI WAV IV WH FDVH ZH Z L@@RN |RU DQRWHU
KRP HWB. SURVIGHU IRU\RX LI WHH IV D YDIG UHDVRQ IRU WH
KRP HWB. FKDQJH

SHWDEDLI LHV

. ORI DGHTXDW \SDFH DQG RUI DADAHV
OFNRI FEDQIHW IQWH KRX\VH
GMIUHP HQV ZIW WH KRP HWD EXWL WHH IV D \P DO
SUIREGP ZHZ IGOAI VR UVROH MEH RUH VENQJ | XUNHUDPARQ

. IHHOQY KRP HVEN
. ZDOAMY VR EH QGHDUHU\ RXUIUHQGV
. QRWINQI RWHUMMGHQN IQWH KRX\H
. QRMINQJ WHIRRG
EHQ) WRR IDUIRP WH \FKRRO
. PHPEHYR WHKRP HW EHQJ \WRR RG RURR \ RXQ)

<RXU KRP HM)  SUIRYIGHU \WKRX@ NHHS WH KRX\VH FBDQ DQG WH\
<RXUKRP W2 SURVIGHUZ IQYDRXXP \ RXUURRP DQG Z DK \ RXUEHG
VKHHW DQG EDW VRZ HEEXW RX P XWARNHHS \ RXUURRP WG\

7D0IQ) Z W\ RXUKRP HWid SURYIGHULY D JUHDWZ D VR SWDRWH \ RXU
(QOK VR CREBNVIHHOXCQRRP IRMEEG! DERXWRKDMY) Z W WHP
<RXUKRP HW# SURYIGHUZ I@QEH KDSS\ R VBOIVR \ RX



7KH %MK FTP DM |RRG DQG FXOXUH FDQ EH YHY GULIHHOMURP Z KDW
\RX DUH XVHG R %H SDWHQN WP D VENH D ZKI®! R DGMWW <RXU
KRP HW SURYIGHUZ L@EH LOMHVMG [Q\ RXUFXGMUH WOWHP DERXW
@H IO\ RXUFRXQAI \KDUH\ RXUH SHUHQAHVZ W WHP

| \ RX KDYH SUREGP VDGMWQ] \R @H 1Q ( QY OQG VB! VR D P HP EHURI
WH VFKRR®/6DIHI XDUWBIQ) DQG: HIDUH WDP

J \RX EUHDN RUGDP DJH DQWIQJ 1Q WH KRX\VH \ RX P XWWWO\ RXU
KRP HWIA  SURYIGHU <RX Z l@KDYH \R SD. VR IHSDIURUUHSOFH DQ WILQJ
\ RX KDYH EULRNHQ

+ DO ERDWG DFFRP P RCDWRQ EUHDNDWIDQG GIQCHU IV SURVIGHG B\ WH
KRP HWA

| XQFK IVSURYIGHG E\ WH VAKRROD RQGD. \R) UGD:

3DANHG QQKHY RQ 6DMED. ZIEH SWIRYIGHG E\ WH VFKRRODQG RQ
6XQED SIRYIGHG E\ WH KRP HW/A

<RX P XW
UPIQG \RXU KRPHWD SWRYIGHU LI \RX KDYH \SHADO GHEY
UHT XIWHP HQN
EH RQWP H IRUP HD ' R GRWP DN\H\ RXUKRP HWB SURYIGHUZ DWRU
\RX

$OR \ RX Z @KDYH @ WG RUGR XVH Rl WH NVKHQ

| \RX KDYH DQ DI IHV RUGHMRY WHTXWHP HONV HJ D +DDO . RKHU
YHI FVUDQ RU YHI DQ GIHW GMMH VAKRRONGRZ DQG ZH Z LOIQRWP \ RXU
KRP HWB\ SURYIGHU WY DZ D\ V J RRG R UHP IQG \ RXUKRP HWEB\ SURVIGHU
R DQ IQRBWDGQH RUDDU IHV \ RX KDYH Z KHQ \ RX DUIYH DM RXU QHZ
KRP H

<RXUKRP HW SURYIGHUP XW

+  SURYIGH\ RX Z IW EUHDN DWDQG GQCHU GDLVDZ HAN
JLYH\ RX D YDUHW RI GLIHHQA'RRG
HDOAMAH P HDY Z I\ RX <RXUKRP HW  SURYIGHUWKRXG QRWDWN \ RX
R HDAIQ\ RXUEHGURRP



3HRSGI GR CRWDZ D\ V NHHS WH KHDAQ) RQ DDGD.  <RX P D
QHHG VR Z HDUP RUH FBWHV WDQ\ RX DUH XVHG VR I \ RX DUH YHU
FRG 1Q \RXU KRPHWD DFFRPPRGDMRQ SGDWH WD \RXU
KRP HWA SWRYIGHU $WN IRU H WD EQQNHW Ll \RX DUH FRG DV
QJ KWDQG DW IRUD KHDMUIRU\RXUWRRP 1L WH KHDWQ IV QGRW

MULHG RQ

BWGHON XQGHUWHDIHRI  DUH QRWI LYHQDNH VR WH KRXVH DV
D P HP EHURI WH KRXMHKRG Z l@DbZ D V EH SUMHQOMR Z HBRP H
\RXKRPH

6WGHQN ZKR DH \HDY RG ZIOEH JIYHQ D N R WH
KRAWH "2 127 /26( ,7 6RPH NAV FDQ EH GLIEX®VDXG
H SHOAYH VR UBHS@FH || \RX ®\H IW\RX PD. KDYH R SD R
UHS@FH IW$ W\ RXUKRP HWB SURYIGHUWR H SOIQ\R \ RX KRZ \R
®FN DQG XQBRANWH KRXVH 7HD RXUKRP HWEA SURVIGHULL \ RX GR
QRWXQGHUMIQG IW6ERP H KRP HWA V KDYH DDUP WA VWP V \R MLV

YHUY [P SRVEQAMDA RX SD DMQARQ VR LOMAKPARQY

<RXUKRP HWB  SURYIGHUZ 1Y DK \ RXUEHG \KHHW DQG EDW VRZ HO

J \RX DUH \HOW R@ \RX PD EHDWHG WR ZDK \RXURZQ
FEWHY $W \RXU KRP HWBA  SUIRYIGHU ZKHQ \RX FDQ XWH WHU

ZDKIQ) P DRKICH

JARXDUHXQGHU  \RXUKRP HMR Z LlQ¥ DK \ RXUFBWHY IRU\ RX
$W \ RXUKRP HM  SUIRYIGHU ZKHQ WH DWH DE®I VR ZDWK \RXU
FRWHV

| \RX KDYH DQ SURE®P VZ I WH KRP HWD\ GXUQ) \ RXUME. | LYW
\SHDN VR \ RXU KRP HW SURYIGHU $ OMEDAYHD SODWH VHH WH
$FFRP P RGDWRQ 0 DQDIHU WV YHY P SRWEQAMKDW RX WXV 1L
\ RX DUH XQKTSS\



$W \RXU KRP HWB SURYIGHU DERXW WH KRXVH XV )RU
H DP S®I \RXP D\ GHHG\R NGRZ 1L
\ RX FDQ X\H WH WBISKRCH
\ RX FDQX\VH WH Z DKIQI P DFKICH
\ RX FDQEUQJ \ RXUIUHQGVKRP H
- WHUH DUH DQ. URRP VIQWH KRXVH WDW RX FDQQRWI R IQR
IRUH DP S®I WH KRP HWIA SWRYIGHUB/ EHGURRP
) IQG RXWWH KRXVH KBV ZKHQ \RX DUIYH <RXU KRP HW
SWRYIGHUZ LOEH SGDVHG WD RX DWNHG DERXWMDQG WZ LOKHS
DYRIG SUIREGP VOWURQ

" HSHQAQ) RQ\RXUDIH \ RXUSDUHQARUJ XDUGIDQ FDQ DXWRUMH
\ RXWR VSHQG VRP H WP H XQUXSHYIVHG RQ H FXWRQY DIVWMUFODW

LQWH HYHQQ) VDQG DAKH Z HNHQG

\ HDUR@GV
JARXDUHHDIHG RU  \ RX DIH D@®Z HG VR GDYH WH KRP HWA
1l ZH KDYH SDUHQARUJ XDUGEIDQ SHWP MWRQ KRZ HYHU\ RX P XWAEH
EDANE\

\ HDURGV
JARXDHDOHG RU  \RX DIH D@RZ HG VR GDYH WH KRP HW
L ZH KDYH SDUHQARUJ XDUEDQ SHUWP MWRQ <RX P XWAEH EDAN E\
3GDHIQRWP WHKRP HM L\ RX DUHJIRIQJ RXW

J VRX GR QRWFRRPH EDAN RQ WP H WH KRP HWMA  Z LOFD@WH
VFKRROR UHSRWAIMLY

J \RX DIHIDUCZ D' DQG QHHG VR VENH D WDIQ RUEXV\R J HAEDAN VR
WH KRP HWB\  SGDVH HQWUH \RX DZ SGIQN R WP H IRU

WDYH@Y R DYRIG EHQ] OW

3GDWH P ONH VXUWH \ RXUICP 1O DQG UHQGY FD@\ RX DAVDSSURSUDM
WP HY <RXUKRP HW  SURVICHU GRHWBVZ DQMR EH ZRNHQ XS DW
QKWE\ OM WOEISKRCH FDO 1 HYHU DGYHWH \ RXU KRP HA
SURVIGHB/ WIBISKRCH QXP EHU  IRUH DP S®! 1L \ RX DU ®@RNQJ IRUD
NRE

<RXUKRP HW  SURVIGHUP LI KWD@Z \ RX VR P DN\H RX\WRIQ] FD@Y
5HP HP EHUWDADOFD@'  HYHQ RFDORD@ FRWWP RGH $@D VDWN
\ RXUKRP HWiA  SURYIGHUEH RUH\ RX XVH WH WIBISKRCH \ RX FDQ X\H
6NSH RU: KDAM$SS WH IOMIHWVLY SIRYIGHG WURXI KRXW \WH
VHKRRO



: DFKIQ) WBMMRQFDQEHDJRRG Z D WR [P SURYH\ RXU( Q1 @K
<RXUKRP HWI) SURYIGHUVKRX@ BMK RX Z DK WBIYIMRQ Z IW \WH

UHVARI WWH [ DP 1O 7KHUH DUH XEWBN [RUSURI LDP P HV Z KIFK Z L@
KHS \ RX XQGHWMIQG P RUH HDVO®

$W\ RXUKRP HMB SIRVIGHUVR \KRZ \RX WH Z D\ VR \WH QHDUHW
EXVWRS RUWEH WIMRQ 7KH Z I@EH KDSS\ VR JIYH \ RX DGYIFH
RQWHEHWZ D VR WDYHO

$@D VDWEHRUH\ RX EUQ) UHQGVKRP H 3®GDVH GR CRWH SHRW
\RXU KRP HW3  SURYIGHU VR SURYIGH DFFRP P RGDWRQ IRU\RXU

UHDWYHVL WH YMW( QI OQG
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" HSDUXUH 7WDQv HU

| \RX KDYH D GHSDWMUH WDQU HUERRNHG Z W WH VAKRRO SGDH
\SHDN VR WH $ FFRP P RGDARQ 0 DQDJ HU DVODW\WUH GD\V
EHRUH \ RX DUH GXH R GHSDWMR \ RX FDQ EH IQIRUP HG DERXWINH
GHVILY'RI WH WDQUHU ,Q RUP DWRQ DERXWIAH WDQU HUZ LGDOR EH
HP DIBIG VR \RX ,Q \RP H FDVHV IRUXQGHU V' FHWIQ DLIHV
UHT XIWH VSHADOGRAXP HOBMRQ DAWH WP H Rl FKHAN 1Q || WLV LV
WH FDH SGDWH IQRP WH $FRP P RGDWRQ 0 DQDIHU IQ
DGYDQAH DERXWIMLY 2 Q WH GD. Rl \ RXU UMD WDQMHU SBDH
HQUXUH WDWA RX DUH UHDG\ Z W D@\ RXU EHBRQI LQI V SDANHG DW
GDW P LQXWVEH RUH \ RXUWDQU HULY GXH VR DUIYH

6D\ lQJ JRRGE\ H

I \RX KDYH DMAQGHG Rl \ RXUGMRQV DWKH HQG RI \ RXU
FRXUH \RX Z I@QUHFHYH D FHWIFDM [URP WH VFKRRO \KRZ 1Q)J

\ RX DMAQGHG D \ RXQJ ®DUCHUSURI WP P H DQG Z KDMBIYHO\ RX
WXCLHG DV

0 RWH IP SRUEQMD XSRQ FRP SOMQJ \ RXU FRXUH \ RX @FDUWY
DZ D XQRUHME® P HP RUHV $V\ RX EIG | DIHZ HO\ RXU( QI @K
W@ Z @KDYH [P SIRYHG DQG WH MIJKW Rl / RQGRQ Z L@UHP DIQ
ZIW \RX ,Q DGGMRQ \RX ZL@KDYH P DGH ®W R QHZ 1UHQGV
ZIW KRSHVRI UHXQWQ) HWHUGXUQ) YDFDARQY RUDAGH W HDUV

XU VRQ 6 FKRRG<RXQJ / HDUHU3WRI WP P RV

© HZDMK\RX WH YHY EHVARI OFN IRU\ RXUIXWUH DQG KRSH \ RX
UMD \ HDU DWU \HDU \R ZH FDQ KHS \RX DV \ RX FRQMXH
WG Q) (QIDK



© H Z DQADGRXUMMGHQON VR J HAMH P RUAILRP WHUW Z M XV \R Z HBH SUHSDUHG WL FKHANDAWR
KHS \ RX HQUXUH \ RX KDYH DOWH LP SRWBQAMWP VVZ W\ RX Z KHQ\ RX DUYH DAaXUIQJ VRQ 6FKRRO

&BVKHV DQG DFFHVRUHV
8 QGHZ HDUDQG \RAW

& DVXDOFBWHV | RUHYHY GD\ Z HDU
6SRUAVZ HDU

7UDANVKIW

1 LUKEHDU S\ NP DV

: DP \ZHDMY

. DP FRDNV NANHWSUHHEIE® Z DMSBWRRI
: DMSURRI Z DOIQ) \KRHV

6XIVIEE®! KRHVIRUZ DBLQJ IQVRZ Q

) @B IBSV VISSHY

6P DOXP EUHD

6XIMZEG! KRHVIRUZ DBLQJ 1QVRZ Q

+ DARUEDHED@FDS IRUXQQ. GD\V

3DV FRWHY

6XQ) OWHV

YOFNSDAN

(] (] (] (] (] o o o o o o o o o o o

O0Oo0ooOoOooOoOoOoOoDOOoOoo0oooo

7RIGMWIHY
6RDS \KRZ HUJHO
7RRWEXK DQG VRRWSDWM

&RPE KDILEX\K

' HRGRUQW ERG\ \SUD

6DQMAY SURGXFW

6XQFULP

7RZ HOFDQ EH UHQMG ILRP WH VFKRRO

Oooo0ooo0oo

2 IKHULP SRUBQMMIQI V
1 RMERRN

3HQ SHAW

( GPWEFDCDGDSVRUIRUS . SOU \RANHW

3DGEAN | RUVKIWWDVH

3RANHVP RQH 1Q SRXQGVVMMUIR  FKHAN QRWV DUH VWEIQ XVH - GHEMRURWHUSUHSDIG FDUG
3DWSRWZ W YD YIVD GMWMU BMWHMUR! HQUR® HQW

7IENHW ERDIGIQ) SDAHV 1@ KWFRQILP DARQ

&RP SOMG SDHQECFRQHONRWP

' RFXP HQVIURP \FKRRODFFRP P RGIMRQ  WDQU HUFRQILLP DARQ L DSSTDE®!

0 HGIFDARQ VFKRROKRX@ EH LQRWP HG Rl DQ P HGFDWRQ\ RX EUQ)

0 REI®I SKRQH DQG FKDU HU

Ooo0DoOo0OOoOoOoooo

9DODE®! WP V XK DV P REI®I SKRGHY @SWRSV RUMZ HBY  DUH WH UHVSROMEION Rl WH MWXGHQN

$YRIG Q2 FRWIQ) RUH SHQUYH EWDQGV DQG HQWUH \ RX KDYH FRP IRWZE®I FRWHV DQG \KRHV CRW
I@S I@SV IRUVRADOSWRI WP P HV 7KH VFKRROFDQQRWEH KHG UNVSRQUE®! 1Q FDVH RI ®WWRU RGQ
WP

J\RXDHJIRIQ) \R W 1Q+RP HWD \RZ HY Z LOEH SURYIGHG E\ KRWAIDP I@HV 1 \ RX DUH WA LQJ 1Q WH
6FKRRCE HMGHQAH \ RX Z LOGHHG \R EUQJ D\VRZ HO

6WWGHQN FDQ ERRN OXQGY VHWIFH IRUDQ DGGMRQDOHHRI [ SHUBDG D@XQGY EDJ IRU[ P XWEH
ERXJ KW

7KH DERYH @AY D UHFRP P HQGDARQ IURP 96XUIQJ VRQ 6FKRRO <RX FDQ XVH MDV D JXIGH KRZ HYHUIHHO
IUHH VR DP HQG IMDAFRUGEIQ) VR \ RXUGHHGV DQG SUH HUIHQRHV
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